Business All-in-One” Bundle
Customer Training Guide

A guide to getting the most out of your Business All-in-One service
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1 Getting Started

1.1 What's Business All-in-One?

Business All-in-One is a packaged solution of voice and data services which unifies all of
a customer’'s communications on a single IP infrastructure. Using Hawaiian Telcom'’s
state-of-the-art MPLS network, one converged connection delivers both telephony
and data services.

Business All-in-One includes the following services:
» High-Speed Internet Access

(0]
0o
(0]
(0]

(0]

7 or 11 Mbps DSL service
1 Static IP address

20 Email boxes

Domain Name Registration
Hot Spot connectivity

* Phone Service

0o
0o
(0]

(0]
(0]

Local Service

Standard Centrex Features

Unlimited Nationwide Calling (includes calls to American Samoa,
Guam, Puerto Rico, Northern Mariana Islands and the U.S. Virgin
Islands)

Direct Dialing

Fax machine support (2 fax Telephone Numbers)

» Advanced Business Features

(0]

O O0Ooo

o

Automated Attendant

Voicemail-to-Email

Business Anywhere (Find Me / Follow Me)

Remote Office

Emergency Call Forward (Call Forward — Not Available)
User Web Portal

e Equipment

(0]

[elNelNelNe]

Integrated Access Device / Router

LAN switch with Power over Ethernet (PoE)

Uninterruptible Power Supply

Polycom IP Phones (either purchased or rented)

24x7 Maintenance (included with rented phones or optional with
purchased phones)

1.2 Course Description

This course is a one hour introduction to the Business All-in-One service for the group
administrator (GA) and end users who've just gone live with the service.

1.3 Audience

This course is intended for users who have direct access to their BAIO services, including
both phone and Internet service.

1.4 What You'll Learn

As a Group Administrator, you'll learn:

Voice Portal Interface
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Logging In and Out

Changing Default Passwords

Administering the Automated Attendant

Web Portal Interface

Logging In and Out

Changing Default Passwords

Administering the Automated Attendant

As an end user, you will learn:

IP Phone Telephone User Interface

Placing, Answering and Holding Calls
Transferring and Forwarding Calls
Conferencing Calls

Assigning Speed Dials

Voice Mail

Web Portal User Interface

Logging In and Out

Changing Standard User Preferences
Voicemail-to-Email

Remote Office

Call Manager
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2 Numbers and Passwords

2.1 Overview

The system has various numbers and passwords for both users and the Group
Administrator which allow them to modify the behavior of the Business All-in-One service.

The information below is specific to your Business All-in-One installation.

2.2 Voice Portal Interface

The Voice Portal Telephone Number is:

The Voice Portal Extension Number is:

The Voice Portal Group Administrator Password is:

The default Voice Portal User Password is:

2.3 Web Portal Interface
The Web Portal URL is:
https://bvoip.hawaiiantel.com
The Web Portal Group Administrator User ID is:

The Web Portal Group Administrator Password is:

_lz @BVolP
The default Web Portal User Password is:
_lz @BVolP
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3 Working with the Group Administrator Account

3.1 Voice Portal Interface

The Voice Portal interface is used by the Group Administrator to record Auto Attendant
greetings and change the default VVoice Portal passwords.

3.1.1 Login From an IP Phone at your Office:

1. Dial the Voice Portal Extension Number.

2. The system will welcome you and request a passcode or the star key (*). Press
the star key (*).

3. The system will request a mailbox ID. Enter your Voice Portal Extension Number,
followed by the pound key (#).

4.  The system will request a passcode. Enter the Voice Portal Group Administrator
Password, followed by the pound key (#).

3.1.2 Login From an External Phone outside of the  Office:

1. Dial the Master Voice Portal Telephone Number at 643-2246 (BAIO).

2. The system will request a mailbox ID. Enter your 10 digit Voice Portal Telephone
Number, followed by the # key.

3.  The system will request a passcode. Enter the Voice Portal Group Administrator
Password, followed by the pound key (#). The Voice Portal announces its Main
Menu.

3.1.3 Changing the default passcode (Group Administ  rator)
After you log in as an administrator, the Voice Portal announces the Main Menu:

L] To change an auto attendant’s greetings, press 1.
L] To go to the Branding Configuration menu, press 2.
= To change your passcode, press 8.
= To exit the Voice Portal, press 9.
= To repeat this menu, press the pound key (#).
Select 8, and follow the prompts to change your default password.

3.1.4 Changing the default Auto Attendant Greetings (Group Administrator)
After you log in as a Group Administrator, the Voice Portal announces the Main Menu:

L] To change an auto attendant’s greetings, press 1.

L] To go to the Branding Configuration menu, press 2.

= To change your passcode, press 8.

= To exit the Voice Portal, press 9.

= To repeat this menu, press the pound key (#).
Select 1, and follow the prompts to change your greetings.

[ ]
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3.2 Web Portal Interface (Group Administrator)

3.2.1 Logging In and Out for the First Time:

The group administrator account has been set up by your Service Provider. Please

navigate to the link listed below:

https://bvoip.hawaiiantel.com

You will then be presented with the standard login screen:

Login

H100% -

Enter the Web Portal Group Administrator User ID and Web Portal Group

Administrator Password and click Login.

Once you have logged in, you will be asked to change your password. Please do so,

remembering that your password must include all of the following:

» Atleast 6 characters
* Atleast 1 number
e Atleast 1 uppercase character

* Atleast 1 lowercase character

» Atleast 1 non-alphanumeric character (! @ # $ %, etc.)
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Group Welcome [Logouti

owons. M Change Password
» Profile

Resources Change your password.

K Apply Concel

Administratar D; OA11 77BishapSt

* Current Password
*Reset Password,
*Re-type new password,

Caling Plan
Utities
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Once this is done, you will be presented with the Group Administrator home screen:
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Group
Options:
>eais || Profile
Basic Advanced
Users Call Processing Policies
A, maif, or remave users. Configure graup-evel Call Pracessing Policies
—=gr—=—— | Profile Dial Plan Policy
Calling Plan
e Viewormodityyour aroup proie inormaton. Configure group-level Dial Plan Policy

Change Password

Change your password.

Holiday Schedule
Add, modify,or remove holiday schedules foryour group.
Time Schedule

Add, madity, or remove fime schedules for your group.

[0 11 (& [ temet 7

3.2.2 Logging Out:

To log out of the Group Administrator account, simply click the Logout link in the
upper right hand corner.

3.3 Administering the Automated Attendant (Group Ad ministrator)

3.3.1 Viewing or changing the current Automated Att  endant Time Schedule

The Auto Attendant provides inbound callers with either a Business Hours Menu or an
After Hours Menu, depending upon whether it determines that your business is either
open or closed. It determines this by comparing the current date and time with your Time
Schedule and Holiday Schedule.

If the current date and time falls within the Time Schedule that you assigned as your
Business Hours, then it offers the inbound caller your Business Hours Menu.

If the current date and time falls outside of the Time Schedule you assigned to your
Business Hours, or if it matches the time and date specified in your Holiday Schedule,
then it offers the inbound caller your After Hours Menu.

°
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To view or change your current Time Schedule, from the home Group Administrator
screen, click on the “Schedules” link:

You will then be presented with an opportunity to define a Time Schedule.

aw 1| & https//bvoip.hawaiiantel.com/Group/ScheduleslT P-@BEcXx H & Schedules

File Edit View Favorites Iools Help

oo,
Help -Home

®
Hawaiian Telcom e
Group

Welcome [Logoug

Options:
Schedules
» Profile
Add a new schedule or manage existing schedules
Resources
=1 T
Senvice Scripts o o &l T
Accl/Aull Codes IRl e,

CallnaPlan No Entries Present
Utilities Schedule Name [ig Starts With ~ Eind  FEindAll

= T T

T

#100% -

Click Add to define a new schedule. You will be presented with the following screen:
- BT
é‘ | htps:/voip hawaiiantel.com/ Group/Schedulest7/Add/indexjsp L-aic _X_I',_—T; Schedule Add x L_j{n,‘s ok LE

File Edit View Favorites Tools Help

.o
Help - Home

L]
Hawvaiian Telcom e
Group

options: Schedule Add

B Profile
Resources
Senices OK: Cancel
Senice Scripis
AcctiAuth Codes
‘ Calling Plan

\ Ullilies Schedule Type: ) Haliday © Time

Welcome [Logouf]

Add a new schedule

n

*Schedule Name: Business Hours

H100% ~
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Enter a name for your Schedule and select Time as the Schedule Type. Click OK and

your schedule will appear on this list.

a.

File Edit View Favorites Tools Help

=[5 [ |

« | YR

& https://bvoip hawaiiantel.com/ Group/Schedulesl 7 P-~-@aBCX Hg Schedules

.8,
i ® Help -Home
Hawvaiian Telcom e
Group Welcome  [Logou
Options:
Schedules
B Profile
Add a new schedule or manage existing schedules.
Resources
fetes = 1= T I
Senice Scripls o T a T Edit
Accl/Auth Codes Schedule Name | TS i
Business Hours Time Edit 3
Calling Plan
Utilities Schedule Name ~ Starts With ~ Find  Find All

=1 T

E100% -

To define the Business Hours, click the newly-create schedule. You will then be presented

with the opportunity to change the hours.

& nttps://bvoip.hawaiiantel.com/ GroupSchedulesl 7/Modify/index jspkey=Business+ Hours&n: O ~ @ B & X H (& Schedule Modify

(< I5)

File Edit View Favorites Tools Help

L]
Hawvaiian Telcom e

Group

Options:
B Profile
Resources

LI
Help - Home
Welcome [Logout

Schedule Modify

Modify an existing schedule.

Senices
Senice Scripts
AcciAuth Codes
Calling Plan
Utilities

= 1= T

*8chedule Mame: Business Hours

i

Type: Time

Delete Event Name (4] Edit
No Entries Present
EventName - Starts With - Eind  EindAll

=T T

H100% v
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Click Add to add a new event. In this example, we will define our business hours to be
7:30AM to 5:00PM, Monday to Friday.

[ 5 [ |
a‘ 1| & https#/bvoip.hawaiiantel.com/Group/Schedulesl 7/Events/Add/index jspTkey=Business Hours O ~ @ B & X H 2 Event Add % ‘ | Nt %8 593
File Edit View Favorites Tools Help
Group Welcome [Logouf] u

Options: Event Add

B Profile
Resources

Add a new event to schedule.

Senices OK Gancel
Semnvice Scripts
Acct/Auth Codes

Calling Plan
Utilities * Eveni Mame: Regular Hours of Operation

Schedule Name: Business Hours

* Start Date: 12/19/2011 __“'I(mm,‘dﬁlwyy) * Start Time: 7:30 AM ~ [7] All Day Event
*End Date: 12/19/2011 T (mmiddhyyy)  * EndTime: 500 PM -

i

Recurrence Pattern
Recurs: Weekly =
Every: 1 week(s) on: || Sunday [v| Monday [/| Tuesday [v| Wednesday || Thursday [v] Friday || Saturday
End: @ Never
() After occurrences
© Date T2l (mmmiddiysy)

®10% v

Enter an Event Name , and select the Start Date as a Monday, Start Time as 7:30AM.
Select the End Date also as the same Monday, End Time as 5:00PM. We will then tell the
system to repeat itself from Monday to Friday, by selecting the Recurrence Pattern as
Weekly . You can then select which days of the week you want to repeat the Monday
schedule for. In this example, we set the Monday schedule to repeat on Tuesday,
Wednesday, Thursday and Friday.

You can also tell the system to End after a specific date, after the number of repeat
occurrences, or Never. In this example, we set the regular hours as never ending.

To change your regular hours of operation, simply modify these time settings.

°
PAGE 12 OF 39 Hawaiian Telcom e



3.3.2 Viewing or changing the current Automated Att  endant Holiday Schedule

The Holiday Schedule is used to set up specific holiday times and days on which your
business will automatically play the After Hours Menu to inbound callers.

To view your current Schedule, from the home group administrator screen, click on the
Schedules link:

aw M @8 it/ bvoip hawaiantel com/Commonyfolder. Contents jspPmenuld=1 Oo-@BCX H & Profile

File Edit View Favorites Iools Help

oo,
< L) Help -Home
Hawvaiian Telcom e
Group Welcome  [Logoug
» Profile PrOﬁIe
Resources Basic Advanced
Profile Call Processing Policies
Senice Scripts View or modify your group profile information. Configure group-level Call Processing Policies
Accl/Auth Codes . N -
Change Password Communication Barring Auth Codes 1
Calling Plan
Change your passwaord. Configure group-level Communication Barring Authorization

Ulilities

codes
Departments .
Add, modify, or remove departments in your group. Dial Pian Polic!
Configure group-level Dial Plan Policy
Schedules
Add, modify, or remave schedules. Dialable Caller ID
Automnatically prepend digits to the incoming caller ID of public
calls sothe caller 1D s presented in dialable format

#100% -

You will then be presented with an opportunity to define a Holiday Schedule.
[EEENS)

G""" & https://bvoip hawaiiantel.com/Group/Schedulesl 7 L-@aBcX H (& Schedules X { | ini

File Edit View Favorites Tools Help

se g
. i Help - Home
Hawvaiian Telcom e
Group Welcome  [Logou
Schedules
» Profile
Add a new schedule or manage existing schedules
Resources
= 1= T
Semnice Scripis s Schedule N [a] T Edit
ActAuth Codes L R =
Calling Plan il Regular Hours Time Edit
Utilities Schedule Name Starts With ~ ind Find All

=T =

#100% ~
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Click Add to define a new Holiday Schedule
screen:

. You will be presented with the following

a‘ 1| & https://bvoip hawaiiantel com/ Group/Schedulesl 7/Add/indexjsp

£ - @ BCX| @ schedule Adg

Help

File Edit View Favorites Tools

L]
Hawvaiian Telcom e

Group

Options:

| B Profile
Resources
Senices
Senice Scripts
AcciAuth Codes
Calling Plan
Utilities

Schedule Add

Add a new schedule

OK Cancel

*Schedule Mame: Holidays 2011
Schedule Type: @ Holiday ) Time

Help - Home
Welcome [Logout

i

HI0% ~

Enter a name for your Schedule and select Holiday as the Schedule Type. Click O
your holiday schedule will appear on the list.

a‘ || & https//bvoip hawaiiantel.com/Graup/Schedulesi 7/

o= EacxH@smadunas

Help

File Edit View Favorites Tools
.
Hawaiian Telcom e

Group

Options:
B Profile
Resources

Schedules

Add a new schedule or manage existing schedules.

Help - Home
Welcome [Logout

Senices

Schedule Name 4]
Holidays 2011

Senice Seripts
AcctAuth Codes
Calling Plan
Utilities

Regular Hours

Schedule Name

I oK IApmyI Add ICam:el
Delete

Starts With =

Type Edit
Holiday Edit =
Time Edit

ind Find All

I oK I Apply I Add ICam:eI

#100% +

K and
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To define the Holiday Hours, click the newly-create schedule. You will then be presented
with the opportunity to change the hours.

[ 5 [ |
a‘ 1| € hitps/tvoiphawaiiantel com/ Group/Schedulel7/Medify/indexsp?key=Holidays+ 2011&mar O ~ @ B € X || @ schedule Modity [ | A A
Fle Edit View Favortes Tools Help
LI 1l
Help - Home

L]
Hawvaiian Telcom e
Group

Welcome [Logouf]

Schedule Modify

B Profile
Modify an existing schedule.

Resources
= T T
Senice Seripts
Acchulh Codes
Calling Plan
Utilities Type: Holiday

Delete Event Name [&] Edit
Mo Entries Present

i

* Schedule Name: Holidays 2011

EventName - Starts With ~ Eind

=T T

H100% v

Click Add to add a new event. In this example, we will define our Holiday Event to be

Christmas Day.
r =

Gw I| & https://tvoip hawaiiantel.com/Group/Schedulest 7/Events/Add/index jsp?key=Holidays 2011& 2 ~ @ B & X H (& Event Add X ini

File Edit View Favorites Tools Help

i » Help - Home
Hawvaiian Telcom e
Welcome [Logout

Group

Event Add

Add a new event to schedule

» Profile
Resources
Sewvices OK Cancel
Semnice Scripis
AcclAuth Codes
Calling Plan

[l Ulilities

I

Schedule Name: Holidays 2011
* Event Name: Christmas Day Holiday

*Start Date: 12/26/2011 Tl (mmidanyyy)  StartTime ([ A Day Event
*End Date: 12/26/2011 Tl (mmiganyyy)  EndTime

Recurrence Pattern
Recurs: Never =

#100% ~

Enter an Event Name , and select the Start and End Date as the Christmas Day Holiday.
Check the All Day Event box and since the Christmas Day Holiday changes annually, set
the Recurrence Pattern as Never.

You can then modify, add or remove holidays. Remember that when you define a holiday,
the After Hours Menu is played during the event times you defined.

If a holiday falls on a day that is also defined in the regular business hours schedule, the
After Hours Menu takes priority and the After Hours greeting is played.

°
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3.3.3
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Viewing or modifying the current Automated At

tendant Configuration

To view the current Automated Attendant configuration, log into the portal using the
Group Administrator account. Once you have logged in, click on the Services link on
the menu at the left side of the screen. You will then see the Auto Attendant heading:

File Edit Yiew Favorites Tools

telp

[a

=loix|

Qe - @ - [¥] 18 ] Lo o

Favorites 6’{‘ 33 7\ a3
1 com/CommanyFolder_content

ddress [{&] /o

[m——

EEERE

@] % | @i

(@ [rwee - | 9| @
P G M@ Pl

o te 215 6] O M & & |
I

W pre s -

Group

L]
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Help - Home

Welcome  [Logouf

Service Suipts
AcclAuth Codes
Calling Plan
Utiites

Services

Basic

Auto Attendant

Setves as ah autornated receptionistthat answers the phone and provides

personalized message to callers. Callers have the ontion to connectta the operator, dial
by name or extension, o connect to configurable extensions

call Park

Enable users to parka call against their call park group and set call park attributes,
CommPilot Call Manager

Canfigure the CommPilot Gall Manager settings for your group's users,

call Pickup.

Enahle users to answer any finging ine in their cal pickup group.

Hunt Group

Autarnatically process incorming calls received by a single phone number by distributing
them among a group of users or agents.

LDAP Integration
Enable users to access contact names and phone numbers from an external LDAP

Advanced

BroadWorks Anywhere

Extends your senites 50 yol tan make and receive calls fram any speciied fixed phone,
mobile phone or softclientjust as ifitwere your primary device

Call Center

Automatically proces s incoming calls received by a single phone number by distiibuting
them to:a group of users or agents. Includes enhanced features such as agent log in and
lag out, call qusuing, and overiow sontrol

Custom Ringback Group

Define the media ringbackto be playedto callers to members or serdces ofyour group.
Instant Group Call

Enable users o call 3 group ofusers, where the users can ke partof the same group or
can be exernal users.

Polycom Phone Services

Integrate BroadWorks sences with the Potycom family phone services.

Preferred Carrier Group

directory using their CommPilot Call Manager. Display and modity the preferred carriers assigned to the group.

Series Completion
Series Completion |
& LI =0 7

Music/Video on Hold

Click on the Auto Attendant service, and you will see a list of your auto attendants on
the following screen:

to Attend:

T = =
Ble i Vew Favertes ook bep | &
Q-0 - [ & % Jg 3
ddress [{@] htps: fbvolp hawalantsl.comGroup{Auto_Attendant]

O %@ @] z
B G H&S

s [ pmontes 41| -

EEERE

o | i et Enverpree -

us L/ Help - Home
Hawvaiian Telcom e

Welcome  [Logouf

Auto Attendant

Create or modify an automated receptionistto answer the phone and provide personalized messages 1o callers. A graup can have multiple auto atiendants configured, either
individually or integrated into a multi-level auto atiendant. For example, an enterprise’s main Auto Afiendant can he configured to seamlessly route to an Auto Attendant for a particular
department of location

Service Suipts

“wmmee N N = N o

Calling Plan Active. Name: Video Phone Number Extension Department Edit
Utilies 17 Aa12 8088881070 1070 NEAT (OA1177Bishop. Edit

| R l Loy l add l =

=
[@oore 7.

I T [ & mtemnet

Click on the Edit link. You will then see the Auto Attendant configuration home
screen:
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Welcome [Logoutl
Options:
» Piofile PrOﬁle
Basic¢ Advanced
Profile Call Policies
Display and configure information such as phone number, extension, and membersfor ~ Configure user Call Palicies
this auto attendant.
Addresses
Display and configure information such as phone number, extension, and identityldevice.
profile for this auto attiendant.
Password
Configure the woice portal password for this auto attendant.
Voice Portal i
Change voice portal options of the auto attendant
]
[T 5 [@mweme %

Click on the Profile link, it will take you to the configuration information for your Auto

Attendant:

—ipix|
o Edt View Favorltes Tools Help \ >

Qo - - [¥] 8] | Pseaen e @3- L5 JH B

‘Agtdress [{8] ttps:/fbveip:hawaiantel. y =] EJeo [unis =

@ 5 | @iseve: | @] corere < | @ | @ |[Foomeior rone Bl

d&d oma &k
P % ML M 2 =

WERVIEW ~ SOLUTIONS

5088881070

PRODUCTS | USER GUIDES  SUPPORT

Welcome [Loaout]

Options:
» Profile

Auto Attendant Modify

Modify an existing auta aften dant

Auto Aftendant ID: 8088881070
name: Az
*Calling Ling ID LastName: [DaEng  *CalingLineIDFirstName: [Adeest
Department [NEAT (0A1177BishopS) 7] Language: [English =]
Time Zone: [(GMT-10.00) US Hawait
[ Enable video support

Business Hours: [Regular Business Hours =

Business Hours Menu After Hours Menu
(k50 Saves curent screen data (Als0 saves current screen datay

Seope of extension dizling: O Enterprise & Group C Department
Scope of name dialing: C Enterprise @ Group © Department

Chanie User|D (Also saves current screen data)

Halday Schedule: [Holidays 2008 ¥

Name Dialing Entries: € LasiName + Firsthame & LastName + FirstName and Firstiame + Lastiame

& i

|2 [ Ttermet

|
7

This screen shows the basic configuration information for your auto attendant, including

links to your Business Hours Menu and After Hours Menu. It's here that
Time Schedules to your Business Hours, as well as Holiday Schedules.

you may apply

°
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If you'd like to see the current Business Hours Menu or After Hours Menu, simply
either link, and it will be displayed appropriately:

select

laix]
File  Edt view orites Tools  Help | &
4 A b <o — & <
Qe - - [x] B (] P ot @] 3- L EHJE 3
‘Agtdress [{8] ttps:/fbveip:hawaiantel. y =] EJeo [unis =
@ 8 [@eevee: [ @] fpiter: - | @ [ @ [Forpettione. =] 25 2| @ M & & oo B
[pial rumber =]t It M i 2 [calines =l
=
Options: 4 y B
e Business Hours Menu
e Configure the autormated receptionist greeting prompt and dialing menu to be used during business hours.
el Business Hours Greeting:
Ulllties € Default Greeting
@ Personal Greeting  Recorded from Voice Portal
Load personal greeting: Browse.
Menu Options:
¥ Enable firstlevel extension dialing
Key  Description Action Phone Number
0 [group operator Transferto operator = a03755107
1 dial by extension Transfer without prampt > [1025
3 dial by name Name dialing -
3 2= ~ L
4 — -
& — -
[ == B
7 ES -
8 — -
a — - J
[E15one R =

From this screen, you can upload greetings, as well as change the menu properti

es. If, for

example, you want callers who press 0 to be transferred to the operator, you may define
that. The menu is limited to digits 0-9, # and *, but may be configured to do any of the

following:

Transfer with prompt

»  Transfer without prompt
e Transfer to operator

* Name Dialing

» Extension Dialing

* Repeat Menu

+ Exit

Callers who make no entry are transferred to the operator.
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4 Using the IP Telephone Interface (End Users)

4.1 Placing, Answering and Holding Calls

4.1.1 Using the handset:

Pick up the handset and enter the phone number. After a brief pause, the system wiill
place the call.

Pick up the handset, enter the phone number and press Send. This will immediately
dial the phone number, eliminating the brief pause.

Enter the phone number and then pick up the handset. This will immediately dial the
phone number.

4.1.2 Using the speakerphone:

With the handset on-hook, press any assigned line key or the New Call soft key and
enter the number. After a brief pause, the system will place the call.

With the handset on-hook, press any assigned line key or the New Call soft key, enter
the number, and press Send. This will immediately dial the phone number.

With the handset on-hook, enter the number and press the Dial soft key. This will
immediately dial the phone number.

4.1.3 Ending Calls

Press the End Call soft key or simply hang up to end any active call.

4.1.4 Redialing Numbers
(For users with a 331) Hit the Redial soft key.
(For users with 450 or 650s) Hit the Redial key on the phone.

4.1.5 Holding Calls
While on an active call, press the Hold button or the Hold soft key.
The Line Button will go to flashing Red, indicating a held call.

To resume the call, press either the Line Button, the Resume soft key or the Hold
button.

4.2 Transferring and Forwarding Calls

4.2.1 Consultation Transfer

During an active call, press the Transfer soft key. The active call will be placed on hold
and you'll receive a dial tone.

Enter the number to which they want to transfer the call, and press the Dial soft key.

After the second party answers, announce the caller and press the Transfer soft key.

[ ]
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4.2.2 Blind Transfer

During an active call, press the Transfer soft key. The active call will be placed on
hold.

Enter the number to which they want to transfer the call, and press the Dial soft key.

Before the party answers, simply hit the Transfer soft key again.

4.2.3 Forwarding Calls — from the Telephone User In  terface
From the idle screen, select the Forward soft key.
Select the type of forwarding you wish to enable:
Always — To forward all incoming calls
No Answer — To forward all unanswered incoming calls
Busy — To forward calls that arrive when you are already in a call.
Enter a number to forward calls to.

Press the Enable soft key.

4.2.4 Disable Call Forwarding
From the idle screen, press the Forward soft key.
Select the forwarding type to disable.
Press the Disable soft key.

4.3 Conferencing Calls — from the Telephone User In  terface
Call your first party.

While on the active call, press the Conference key or the Conference soft key to
create a new call. Note that the active call will be placed on hold.

When the second party answers, press the Conference key or the Conference soft
key again to join all parties in conference.

When the conference has been established, you can press the Split soft key to split
the conference into two calls on Hold.

You may then use the up and down arrows to select the call you wish to connect with,
and press the Resume soft key. The call is now active.

Press the Join key to resume a conference call between all parties.
4.4 Speed Dials

4.4.1 Assigning Speed Dials
To assign a Speed Dial, press and hold an unassigned line key.
Fill in the First Name, Last Name, and Contact number and press the Save button.

The name will now appear on the programmed button. Press the button to begin a
call.

[ ]
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4.4.2 Editing Speed Dials — formal method

Select the Menu button, and Select the Features option from the Main Menu.
Scroll down to the Contact Directory and press Select.
Scroll to the directory item you wish to change and select Edit.

Scroll to the information you wish to change, edit the information, and then press
Save.

Press the Menu button to exit.

The Speed Dial button will now reflect the change.

4.4.3 Editing Speed Dials — quick method

Press and hold down the Speed Dial key you wish to change.

The Edit Contact menu will come up with the appropriate Contact information. Edit the
information as listed above.

45 Voice Portal / Voice Mall

4.5.1 Initializing the Voice Portal

Dial the Voice Portal Extension Number or press the Messages button on the phone
and press the Connect soft key.

Enter the default Voice Portal User Password and press the # key.
Enter your new passcode and press the # key.
Enter your new passcode again and press the # key.

Record your name in the Directory and press the 1 key.

4.5.2 Logging In to Voice Mail

Dial the Voice Portal Extension Number or press the Messages button on the phone
and press the Connect soft key.

Enter your passcode and press the # key.

Press 1 to access your mailbox.

4.5.3 Mailbox Orientation

PAGE 21 OF 39

Log into your mailbox (using the Logging In procedure above).
Press 1 to listen to your messages.
The new Message(s) will be played.

Use the Call Back feature by pressing 8. This will dial back the original number that
left the message.

Press # # during the call to return to voice mail.

Press 7 to erase a message.

[ ]
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4.6 Additional End User Resources

PAGE 22 OF 39

Go to:

http://www.hawaiiantel.com/business/Business/SmallMediumBusiness/Bundles/Business

All-in-One.aspx

T GE—

°
Hawvaiian Telcom e

Bundles  Products  Promotions

Business All-in-One*

Hosted Voice + Broadband Interet

We've combined and
solution for savings and simplicity.

A missed p

into a single

" ty. With a hos:
iat you'l sluays be connected when those imp

» Reliable voice and fast internet

» Free phone equipment, no out-of-pocket
expenses

» Asingle, easy-to-read bill

» Online administration portal

SMALL & MEDIUM BUSINESS

Call or cck here for a free consuitation

643-0944

Support

More Information

Testimonials
FAQs

Phone User Guides
Product Facts
View the Tour

Download Toolbar

Get a FREE phone
system with no

up front cost b

Call us 2t 643-0940 lo leam how you
can geta FREE phone system and
take advantage of our 3 Months Free
promation with Business Allin-One.

Request Information

Additional user documentation is available. For phone instructions, click on your IP phone
model and download and/or print the quick reference guide that you need.

If you need instructions on how to use your IP phone, click on the interactive tutorial and
you'll be provided with an animated teaching tool to help you learn the basic functions of
your phone, how to manage calls and how to customize your phone.

The tutorial provides for two modes of play: (1) menu driven or (2) autoplay. Menu driven

allows you to select an individual topic you'd like, but also allows you to step through the
topics by playing the current topic, replay the previous topic or skip to the next one. The
autoplay mode starts at the first topic and continues automatically until the tutorial has
completed. Both modes will allow you to return to the tutorial home page at any time.
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5 Using the Web Portal

5.1 Logging In and Out of the Web Portal

5.1.1 Logging In for the First Time

Go to the URL: https://bvoip.hawaiiantel.com

([ hitps /ovcip howntelcom Login £-aBex|isy &
@ Login -

Ele Edt View Favoritss Tools Help

)
Hawvaiian Telcom e

Login

®100% -

Enter the Web Portal User ID, which is your 10 digit Telephone Number.
Enter the default Web Portal User Password and click Login .

You'll be asked to enter a new password:

/) Password Change - Microsoft Internet Explorer 1ol
Fle Edt Yew Favortes Took Help o

; N O g e

‘)Eack ) \ﬂ @ '|\‘/ ) search 5 Favortes eg‘ Rk W) el X

address [] https ffbvoip.hawaiantel,comfFasswordChange e |Lm »

0o,
. . Helg
Hawaiian Telcom e

Welcome Jeff Coomans [Logou
N

Password Change

You must change your passward before proceeding. You are here because either this is your first lagin atterpt or your password has expired. Please entera

new password.

*Type current password: |

*Type new password: |

* Re-type nsw password: [

|
[€] pone [T [ |3 [ nkemet 7

You need to create a new password. Your password must include all of the following:
* Atleast 6 characters
» Atleast 1 number

» Atleast 1 uppercase character

°
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51.2

At least 1 lowercase character

Once you've done this, two browser windows will open:

B Profile - Microsoft Internet Explorer

At least 1 non-alphanumeric character (! @ # $ %, etc.)

Fie Edt View Favorbes Took Help

Q= - Q- 1¥ B W,

Dsearch /¢ Pavorkes 21| (-

S5 3

e 8] rtpsfvop howatarel

BN

Call Control

Display and sonfigure profile information such as your name, depariment and address
Calling Plans

Client Applications
Addresses allows you 1o view and maintain your phone numbers and other identities that
Messaning

are usedto make and receive calls,

Utilties

Passwords

Setweb access and porial passwords
Time Schedule

Add, modify, or remave time schedules

P el e -l F Y I | @it s -
el b BT E YaE =
L3I
o . Help - Home
Hawaiian Telcom e
Group Welcome [Logout]
-
Options:
» Profile PrOﬁle
Incoming Calls Basic Advanced
Outcing Calls Profile

Call Policies

Hawailon Telcom @

Jeff Coomans
8085463220 Ext: 3220

com - Hawaiian Telcom Call Man:

BUSINESS ALL-IN-ONE™

@ 9 2

Support Help Configure
senice status: [] onp [ era [ RO

Entar Phane Number

]

call History Outiook
@ &5 [ [ [ 3 [ et 7
Bistan| | 0] (@ 59 & O | Bzadbe... | 015 vieros... | [5]2 vicrosof... «| 2 window... -] [#]4 merosef .. +| (G merosott p... | ] Coludator | 5] pocumert ... |[ @ 7 inkernen. - |tinks » [« 5 sisoan

The first window is simply the web portal that allows you to control your personal feature

settings.

The second window is the Call Manager that allows you to control live calls.

Logging Out

Click on the Logout text at the top right corner of the web portal browser, located next to

your name.

=
He Edt Vew Favertes I | A
Q= -0-x 12 s @) 312 =L B
agdress | W EERE
O @ | @ (@] A &S 0l a &k
[iet mber A F|
L LY
v L) Help - Home
Hawvaiian Telcom e
Group Welcome [Logout
Options:
» Profile Profile
alls Basic Advanced
Outaoing Calls
—punainiCalls W profile call Policies
allConirl; Display and configure profile infarmation such as your name, department and address. Configure user Call Policies
Calling Plans
— o Addresses
Client Applicafions
= ‘Aduresses allows you to view and maintain your phone num hers and other ideriies that
Resealil are used to make and receive calls.
Uiliies
Passwords
Betweb access and portal passwords.
Time Schedule
Add, madiy,or remave fime schedules
[T (5 [ ntermet Z

5.2 Changing Standard User Features
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To change any of your standard user feature settings, simply click on Services (under the
Options menu on the left side of the screen) and select the option you wish to change.
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5.3 Setting Up Voicemail-to-Email

Log into the web portal and select Messaging under Options (on the left hand side of the

screen).

Microsoft Internet Explorer 1Ol x|
File Edt View Favorites Tools Help | 0

Q-0 - ¥

= < o > | b
- Search 4 ¢ Favorites €? re

id 3

Address [] heps bvoip hawaiantel, comjCommanyFalder_contents.jsp7falder=L48menuld=0

L]
Hawaiian Telcom e

Options:
Profils
ncoming Calls
Outyoing Calls

= ‘Llnks =

Call ManagerAttendant Consale - Help - Home

Welcome Jeff Coomans [Logout

Messaging
Basic Advanced

Aliases Fax Messaging - Off

Call Contral
Calling Plans
Client Applications

» Messaging
Utilities

Directly access your voice messages from other pre-defined Receive and manage faxes via your voice messaging mailbog
numbers.

Voice Portal Calling - On

Distribution Lists Originate calls from the Voice Portal

Create multiple distribution lists to use with voice messaging.

Greetings
Load ar modify your woice messaging greetings.

Voice Management - On

Record messages for calls that are not answered within a
specified number of rings or for husy calls

Voice Portal

Change voice portal options for the user,

&7 bone

[T A

Once you are at the Messaging screen, click on Voice Management. You'll see the

following screen:

2 voice Management - Microsoft Internet Explorer i [l B3]
Fle Edt Yiew Favertes Tools Help | &

Qe - - 4] 2

Addvess [] https: fovoip. hawaiiantel. com{User/MjGeneralj

Hawaiian Telcom e

Options:

T B ‘Llr\ks M,

Call ManageriAttendant Consals - Help - Home

Welcome Jeff Coomans [Logou

Erofile

Voice Management

Incoming Calls

Voite Management allows you 10 specify how to handle your messages. Use Unified messaging if you wantto use your phone to retrieve

Oulgoing Calls
Call Control

. Tou can also justchoose to send the message to your e-mail and not uge the phone for messaging. Note thatthe message
gettings here also apply to other tynes of messaging such as fax if enabled.

Calling Plans

Client Applications
P Messagin
Utilities

1= 1 — I

voice Messaging: & g O Of

[~ Send All Galls to Voice Mail
W send Busy Calls to Voice Mail

¥ Send Unanswarad Galls taVoice Mail

YWhen & message arrives..

& Uge unified messaging Adwanced Settings (Also saves current screen data)

W Usze Phone Message Waiting Indicator

€ Farward itta this e-mail address:

Additionally....

I Motify me by e-mail ofthe new message atthis address
W' E-mail a carbon capy of the message to fieff coomans @hawaiiantel. cor|
™ Transfer on '0'to Phone Number

&1

0T 2y [ tnkermet 7
= = l s s

Look down at the Additionally section. To receive a copy of your voice messages in

email, click the box next to “E-mail a carbon copy of the message to” and enter your email

address.
When done, click apply.

To test, call yourself and leave a message.

PAGE 25 OF 39
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Log into your email account and retrieve the message. An example using Outlook is given

below.

B Yoice Message Attached from 4922 - Test 1 Test 1 - Message (Plain Text) - |EI|5|

File Edit Yiew Insett Format  Tools  Actions  Help

,-_;&eply 'L-%Replytohl_l 'L-.\;Forﬂard & Ba | w & 13 )( . a% l@l!

Frarn: woicemessage@voip. hawaiiantel.net Sent:  Thu 10/1/2009 12:43 PM .
|5 Inwite to Pulse hd
Tat Jeff Coomans
Co
Subject:  Woice Message Attached From 4922 - Test 1 Tesk 1
Attachments: 4| 4922_20091001_124243.wav (12 KB)
Time: Ozt 1, 2009 1Z:42:43 PH =]

Click attachment to listen to Voice Message

5.4 Business Anywhere
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Business Anywhere allows you to direct inbound calls to any number of your choice,
allowing you to answer them from your desk, mobile, home, etc.

To set it up, log into the portal and from the Options menu, click Call Control .

2} Call Control - Microsoft Internet Explorer

=lofx]

| &

Fle Edt View Favortes Toos Help

Q- Q- X @M

) 0 ‘4
) : %
) ssarch 5 ¢ Favortes 62 i‘

Soa U3

Addvess [8] hetpsif oo h kel.com]CommonFlder_contert; =] B [uks
. — Call Manager - Help - Home
‘Welcome Jeff Coomans [Logoug
E—

Options:
ez §l Call Control

Basic Advanced

Call Waiting - On BroadWorks Anywhere

Answer a call while already on another call, Configure the fited and mohile phones you would fike to link 1o this account

Elash Call Hold Remote Office - Off

—Memsamf Holtacal wit afeature access cade when using a simale phone withoutcall conirol - Use the full CommPlat Call Manager functionalty from anather phane.
_ Messaumd M capabilly

shared Call Appearance

Call Transfer Display alternate calling identitydevice profiles or lines assigned to you

Transfer a callto anather phone.

In-Call Service Activation - Off

Allows BroadWorks users hosted on a TDM syster to activate mid-call services.
Three-Way Call

Starta conference call

Music/Video On Hold - On

Flay audio (musicy or video when the remote party is held or parked.

[T T[S [ wternet

N
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To configure Business Anywhere, click BroadWorks Anywhere

This following screen appears, showing all of the devices that you have set up to ring
whenever your business phone rings.

i BroadwWorks Anywhere - Microsoft Internet Explorer

gl
Flo Edt View Favortes Tools Help | &
0w 0 A0, m im0 n Uls
P e —"

B [ws >

Call Manater - Help - Home

Welcome Jeff Coomans [Logouf
y N
Optiens:

e BroadWorks Anywhere

————————fll Configure the fixed and miokile phones you would like 1o linkta this account,
Incaming Calls

Outtyoing Calls

e e
B Call Control

Calling Flans

Cllent ABiicaans [~ Alertall locations for Click-to-Dial calls
Messaning View Available Portal List
Ultilities
Phone Number [£] Descrintion Edit
Mo Entries Present
[Pags 1 0f1]
Phone Number v Starts With ] Eind  Eindal

= 1 = 1

e

[ 3 8 wemer

N

L3P
°
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Click the Add button to add a new device:

S
Fle Edt View Favoitss Tooks Help | &
7 ~ 7 e
Qe - () - u @ | st avorkes eg‘: S e
Address [ T ——" = B

Call Manager - Help - Home

Hawala

Welcome Jeff Coomans [Logouf
E—

Options:
o ¥ BroadWorks Anywhere Phone Number Add
it ominacals Allows. Anywhere Phone Number to be configured along with multiple selective criteria for each phone number

ontrol
Calling Plans
Client Applications
Messaging
Utlities

Phone Number Selective Criteria

*Phone Number. [3087823508

Deseription: [y Mobile

¥ Enable this Location

Advanced Op

Outbound Alfernale Phone NumbernsPURL [
[~ Enable Diversion Inhibitar
I~ Require Answer Confirmation
I Use Broadworks-hased Call Control Senices

|
|&] bone. T T IS 4 mtormet 7

Enter the Phone Number of the device that you want to ring whenever your business
number is called, and give it a Description. When you are done, click OK.

You will then be taken back to the Business Anywhere (Broadworks Anywhere) home
screen, and the Phone Number will be listed:

ZiBroadworks Anywhere - Microsoft Internet Explorer i 1ol x|
Fle Edit View Favorites Toos  Hel | &

Q- O - =] [l D] Pz erewi @ (2- 2 @ - JH 3

sddvess [{2] s jbvoip hawaiantsl comit ECERE

Call Manager - Help - Home

Hawailan Teicom @

Welcome Jeff Coomans [Logout
N

Options:

Profle
ncoming Calls
T | e e ees |
» ontrol

Calling Plans

Chertaboicatons T Alettall locatians for Click-to-Dial alls
Messauing View Avallable Portal List

Utilities
Blione Number Bescrioion
087523506 Iy Mokile Edit
s
[Page 10r1]

Phone Number » Starts Vith ¥ Find Eind All
= 1= T

BroadWorks Anywhere

Configure the fixed and mobile phones you would like to link to this accaunt

RN

[&] Done [ [ & [® mtemet

°
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Additionally, if you want to limit who and when incoming callers can reach this additional

number, you may add Selective Criteria. An example of the most common use of this

feature is to ring a mobile device from 7:00 AM to 6:00 PM Monday through Friday when a

business line is dialed. To do this, first set up a Time Schedule. Click Profile in the
Options menu, and you will see Schedule appear on the screen.

Fle Edit Yiew Favortes Toos

Help

2l Profile - Microsoft Internet Explorer i D

Qe - ) - %] 2] ;\“/ Jsearch /¢ Favates €‘Z‘ -

-l 3

1]

gtdress [{8] hitps: bvoip-hawaliontel, comiCommonfolder_catents Jsp?falder=Li ECEREE
. —— CallManager - Help - Home
Welcome Jeff Coomans [Logouf
. |

Options: ..
R Profile

Ineorming Calls Basic Advanced

sl Profile Call Policies

CallContral Display and configure profile infarmation such as your name, department and address. Configure user Call Policies

Calling Plans

Addresses

Glient Applications

= Addres ses allows you to view and maintaln your phone nurmbers and other identies

ThesJaling, thatare used to make and receive calls

Utilities

[T VB [ et

Click Schedules , and the following menu will appear:

-

a' 1|2 ttps /b0 hawsiiantel.com/User/Sehedt O ~ @ B & X H:—;,- Schedules

AL
| nF g 288

B Profile

Incoming Cslls

L]
Hawvaiian Telcom e

Schedules

Add 8 new schedule or menage existing schedules.

Utilities

DK Apply Add: Cancel
Delete Schedule Name [&] Type Level Edit
Business Hours Time Group View
g Starts With ~

== T

Launch ¥ -Help - Home

Welcome * * [Logout!

Find Find All

11,

®85% >

To add a new schedule, click the Add button.
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Enter a name for your Schedule and select whether you would like to create a Holiday
schedule or a regular Time schedule.
al:l|§ ttps://txvoip.hawailantel.com/User/Sched 0~ @ B ¢ X | o to

(& Schedule Add X I | Int

A

L™ i

i 2 Launch  -HEig - Home
Hawvaiian Telcom e Helg - Home
Welcome * * [Logeutt

B Profile

Incoming Cslls

Schedule Add

Add a new schedule.

Outgoing Calls

Client Applications

OK Cancel

* Schedule Mame: Regulsr

11,

Schedule Type: (7 Holiday @ Time

ok Cancel |

®85% >

Click OK.

You will then be returned to the Schedules page. Select the schedule you just created.

-

IS

al |2 wttps/tvoip hawaiiantel.com/\ser/Senedt O~ @ B 0 X H & Schedules

I |. ke

B Profile

Incoming Cslls

L]
Hawvaiian Telcom e

-
ey =
Launch ¥ -Help - Hom

in

Welcome * * [Logout!

Schedules

Add 8 new schedule or menage existing schedules.

Outgoing Calls

= = T —
Delete
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Schedule Hame. Type Level Edit
Business Hours Time Group View
Client Applicstions
: [ ] Regular Time Personal Edit l =
Utilities Schedule Name ~ Stants With Fing  Find All

=T = T

®85% >

°
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You can add Events to the time schedule by clicking Add.

r = =)
au [ bitps /o hawsiisntel com User/Schedt O - @ B € X || 2 Event Add [=_| Inf s 587
e, 2
Hawvaiian Telcorn.t e T e ctame
Welcome * * [Logout

Event Add
B Profile
Add a new event to schedule.

Incoming Calls

Schedule Name: Regular

* Event Name:

i

Lilities * Start Date: ol (mmiddiyyyy)  * Start Time: AM = [7] All Dey Event
“ End Date: T (mmiddiyy)  * End Time: AM =

Recumence Psttern —

Recurs: Newver ¥

ok Cancel |

8% v

Enter the name of the Event.

If your weekly schedule has the same hours, e.g. Monday to Friday, 7:00am-6:00pm, you
can create a schedule for Monday only, and set it to reoccur every day of the week. To do
this, you would enter the Start Date as a Monday, Start Time as 7:00AM. Select the End
Date also as the same Monday, End Time as 6:00PM. We will then tell the system to
repeat itself from Monday to Friday, by selecting the Recurrence Pattern as Weekly. You
can then select which days of the week you want to repeat the Monday schedule for. In
this example, we set the Monday schedule to repeat on Tuesday, Wednesday, Thursday
and Friday.

You can also tell the system to End after a specific date, after the number of repeat
occurrences, or Never. In this example, we set the regular hours as never ending.

Click OK to add the event to the schedule.

To change your regular hours of operation, simply modify these time settings.

°
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Now, go back to the Call Control menu and select Business Anywhere (BroadWorks
Anywhere).

2 BroadWorks Anywhere - Microsoft Internet Explorer —(of x|
Fle Edt View Favortes Tnos Help ‘ o
7 e £ 7
Qe - ) - [¥] @ (D] st Jeran @ 2- o W - B
ddress [& haraiantel comiL B
. — Call Manager - Help - Home
Welcome Jeff Coomans [Logouf
E—
Options:
L = BroadWorks Anywhere
il
— -l Configure the fixed and mobile phones you would like to linko this account
Incoming Calls
» Call Control
Calling Plans
T ClemAvlatoe | I~ Alettalllocations for Clickto-Dial calls
Meesaal Portal List

Utlities

Phione Number (4] Description Edit
8087823505 iy Mabile Edit
[Page10f1]

Phone Number ¥ Starts With = FEind Find Al
=

=l
LD O

|5 8 Ttemer Y

To edit the “My Mobile” Phone Number, click Edit, and then click the Selective Criteria
tab:

BBroadworks Anywhere Phone Number Madif ‘osoft Internet Explorer 1ol x|
He Edt vew Favortes Toos e |

Q- - x] B - searen
sddvess [{2] s jbvoip hawaiantsl comit i ECERE
. § Call Manager - Help - Home
Welcome Jeff Coomans [Logout
. N

Options:

e BroadWorks Anywhere Phone Number Modify

Allows Anywhere Phone Number to be canfigured along with multiple selective criteria for each phone number
ncoming Calls

—owmtas MO e e e
» ontrol

Calling Plans
Phone Number

Client Applications
Utlliies Phone Number : 8087823506

Messaging

Active Description Time Schedule Calls from Edit
No Entries Present

= 1 1

e o

RN

(2 [ Tnkemet
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Click the Add button, and you will be taken to the Criteria screen:

ZiBroadworks Anywhere Criteria Add - Microsoft Internet Explorer i - 1ol x|

Bl Edt Wew Favortes ook el | &

2
Qo - © - [x] [B] ] Pmew dgron= @] - - @ - JE B3

sddvess [{2] s jbvoip hawaiantsl comit > ECERE
. — Call Manager - Help - Home
Welcome Jeff Coomans [Logout
. N
Options: P
= BroadWorks Anywhere Criteria Add
Allows you to add a selective siiteria for a Broadworks Anywhere phone number
Incoming Calls
» callComtrol
Galling Plans
ooanmE | Phone Number: 8087823606
Messaning = Description: [Ring Only During Business Hours
Utilties Selected Time Schedule: [My Ofiice Hours
Cals from [EveryDavAlDay )

 any external phone nU

€ Fallowing phone numbers
[~ Any private number
I~ Any unavailable number
Specific phone numbers:

[
[ [
[ [ [
[ [ [

|
[&] Done [ [ & [® mtemet 7

You can now give this Criteria a Name, and then select the Time Schedule “My Office
Hours”. This will apply the settings to “My Mobile” Phone Number, causing it to ring only
from 7:0 AM to 6:00 PM.

5.5 Remote Office

The Remote Office feature allows a user to work from any telephone by simply logging
into the web portal and invoking the feature.

Log into the web portal. The web portal and Call Manager browser windows will open.

Click on the RO box in the Call Manager window.

voip.hawaiiantel.com - BroadSoft Call Manager - Mic — |EI|1|
@ 9 0O
=
Hawalan Telcom @ Support Help Configure
Jeff Coomans Saervice Status: D DMD D CFa D RO
8085463220 Ext: 3220 ,
Profile: | None |T |

Erter Phone Murmber | L) Dial | | |

Attendant Enterprise Personal Call History Options

|i&] Dore I_ I_ ’_ I_ E | @ Internet 4
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This will pull up the Remote Office section of the web portal.

2 Remote Office - Microsoft Internet Explorer i =10f x|
Fle Edt View Favorites ook Help ‘ 7>
@Ea(k ) - |ﬂ @ ;\, ‘ /VJSBar[h \(;}(‘Favnntas & ‘ 3= 'Ha EIW <
Agdress [&] hetps:fbvoip. hawsiantel comjUser RemateOfficeindex. sp7671# = ‘L\nks »
Hawaiian Telcom ‘e Call MananerAftendant Console - Help - Home
Welcome Jeff Coomans [Logoug
Options: -
—— Remote Office
W Remote Office allows you to use your home phone, your cell phone or even a hotel phone as your business phone. By using the CommPilot
Ineaming Calls
=== M CallManager, you can make phone calls from this remote phone and have them billed to your business. This service also directs all calls
Outqoing Calls coming to your business phone ta ring the remote office phane
» Call Control
Client Anplications
Messaging Remote Office: & on © Of
Utilities
= Remote Phone Humberf SIP-URI | 7823508
I = 1 =
& i . ‘ BT T T8 e et %

Enter the phone number from which you'll be working remotely. This can be a mobile
number, home number, hotel number, etc. Select ON, and click OK.

To test inbound calls, call yourself at your business number. You'll notice that the call is
automatically rerouted to Remote Office number.

To test outbound calls, click on the Call Manager link, enter a number in the Enter Phone
Number window and select Dial.

woip.hawaiiantel.com - BroadSoft Call Manager - Mic o m] |
@ 9 0
=
Hawalan Telcom @ Support Help Configure
Jeff Coomans Service Status: [ pHD [ ] CFA [V] RO
8085463220 Ext: 3220 '
Profile: | None |7|
ertar Phons Numbar ET

422 | | | |

Attendant Enterprise Personal call History Dudook

|i&] Dore I_ I_ ’_ I_ E | Internet 4
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The Business All-in-One portal will dial your Remote Office number first. Answer the call.
The portal will then place an outbound call to the number you requested, bridging the two

calls together. Most importantly, the person you dial will still receive the Caller ID

information from your business number.

5.6 Call

Manager

Call Manager is an application which allows you Call Control over your IP handset or
Remote Office number.

5.6.1

Making a Call from the Enter Phone Number box

Enter a phone number in the Enter Phone Number box and click Dial.

5.6.2

Making a Call from the Enterprise Directory

Click on the Enterprise tab, select a user from within your company and click Dial.

@ 9 o

Support Help Configure

3 https:/ /bvoip.hawaiiantel.com - BroadSoft Call Manager

Hawvatlan Telcom @

A5 Test_1 Servics Statusi [ ] oup [] cFa [ Ro
BO85509340 Ext: 9340 :
Profile: | None |v|
Enter Phone Mumber | L’ Dial | | 5 |
Enterprise Personal Call History Dutook Options
| & [ £8 ) Refresh
Marme/E-rnail & | Murmber Ext Maobile Departrnent =
Fawx,AS 80285509349 23449
Test_1,A5 28085509340 2340 B08-782-3506
Test_1,IAD SO0E5509346 2246 =
Test 2,45 2085509341 9341
Test 2,IAD 8085509347 29347
—!
Test_2,A5 2025509343 2242
Test_5.45 S025509344 23544
Test 6,45 5055509345 9345 =
4] i ] ‘] v |
Departrnent| all Departments | L4 | Summary Detail
|.§’| Done ﬁ% |i Inkernet 7
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5.6.3 Making a Call from the Call History Tab

Select the Call History tab, select a number and click Dial.

< https:/ /bvoip.hawaiiantel,com - BroadSoft Call Manager — oft Inter =101 x|
@ 9 H
Hewvallan Telcom @ Support Help Configure
A5 Test_1 Service Status: I:‘ DHD I:‘ CFa D RO
B085509340 Ext: 2340 o
Profile: | None |v |

Enter Phone Murnber | E/ Dial | | Redia |
Enterprise Personal Call History Outook DOptions

Missed Calls | Received Calls ” Dialed Calls | -_:) Refresh

Mame Murmber Date/Time

Unavailable 2027231030 2009-09-28, 13:54:19

|i&] Done. l_l_,_,_ré_ | Internet A
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5.6.4

Making a Call from Outlook Contacts
Select the Outlook tab, and click on the Load button.

/3 https:/ /bvoip.hawaiiantel.com - BroadSoft Call Manager - Micr

=10l x|

Q 9 2

Hawvallan Telcom @ Support Help Configure

AS Test_1 Service Status: [] pue [ oFa [ RO

8085509340 Ext: 9340 o
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None |v |

=
Enter Phone Murmber | D Dial

Enterprise Personal Call History Dutook
Loading Cutlook contacts may cause a delay,

would you like to load Sutlook contacks now?

Load

DOptions

|7 Done l_l_l_’_ré_|° Internet

4

The system will load all of your Outlook contacts from your default mail folder.
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/byoip.hawaiiantel.com - BroadSoft Call Manager -

=10l x|
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4

Cutlook Folder | Mailbox - Jeff Coomans - Contacts | v |

|1 Done [T T | |8 [ mntemet o

Click on a phone number and click Dial. If the phone number requires a “1” for long

distance dialing, make sure to edit the phone number before clicking Dial.
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5.6.5 Setting up Call Manager to Use One-Click Dial

ing

To set up one-click dialing within Call Manager, select the Options tab and check “Use

One-Click Dialing.”

<} https:/ /byoip.hawaiiantel.com - BroadSoft Call Manager

=10l x|

@ 9 H

General Options
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Once this is done, go back any of the dialing tabs and click a number. Call Manager will

dial it out immediately.

PAGE 39 OF 39

°
Hawaiian Telcom e



