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Instructions for Signal Routing Request Form

General:  A Signal Routing Request Form has to be filled out for the following:

1. Establishing a new OPC/DPC route
2. Deleting an existing OPC/DPC route
3. Establishing a new point code
4. Deleting a new point code
5. Establishing a new trunk group
6. Disconnecting an existing trunk group

Please send the Signal Routing Request to SS7-Point-Codes@hawaiiantel.com

 Provisioning Interval for a Signal Routing Request is 5 days

If a Signal Routing Request is not received prior to the establishment of a new point code or a new trunk group request, the order for the new trunk group will be rejected.

image1.png
Hawaiian Telcom @




