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Notification of Percent VoIP Usage and Percent Interstate Usage

Hawaiian Telcom, Inc. (HTI) has revised its intrastate switched access tariff to reflect the implementation of the VoIP-PSTN intercarrier compensation regime that the Federal Communications Commission established in its Report and Order in WC Docket Nos. 10-90, etc., FCC 11-161 (Nov. 18, 2011) (“FCC Order”).  In accordance with the FCC Order, HTI will bill relevant VoIP-PSTN minutes of use (MOU) exchanged between HTI and the customer in time division multiplexing (TDM) format that originate and/or terminate in Internet Protocol (IP) format at HTI’s tariffed interstate switched access rates.  This pricing will apply as the default mechanism in the absence of an agreement between the customer and HTI specifying a different intercarrier compensation rate for relevant VoIP-PSTN traffic.

HTI’s intrastate tariff contains a methodology, consistent with the FCC order, for separating relevant VoIP-PSTN traffic from access traffic that HTI will bill at standard intrastate switched access rates.  Specifically, HTI will determine the number of relevant VoIP-PSTN traffic MOU to which it will apply interstate rates by applying a Percent VoIP Usage (PVU) factor to the total intrastate access MOU exchanged between an HTI end user and the customer.  The PVU factor will be based upon a customer provided VoIP percentage factor (PVU-A) and an HTI calculated VoIP percentage factor (PVU-B).

The PVU-A factor will represent the percentage of the total intrastate interexchange MOU that the customer exchanges with HTI that (a) is sent to HTI and was originated in IP format; or (b) is received from HTI and was terminated in IP format.  The PVU-A will be based on information such as the number of the customer’s retail VoIP subscriptions in Hawaii (as reported on FCC form 477), traffic studies, actual call detail, or other relevant and verifiable information.

HTI will, likewise, calculate its PVU-B factor representing the percentage of its total intrastate  interexchange MOU in Hawaii that HTI originates from or terminates to its customers in IP format based upon the same types of relevant and verifiable information.

The PVU factor will be calculated as follows:

PVU Factor = PVU-A + (PVU-B x (1 – PVU-A))

HTI is in the process of modifying its billing systems to implement the new PVU factors.  As part of this overall implementation, HTI requests customers to submit their initial PVU-A factors no later than April 15, 2012 to qualify for retroactive rate adjustments back to  December 29, 2011, the effective date of the new FCC regime.  If a PVU-A factor is not provided by April 15, 2012, there will be no retroactive rate adjustments and the default PVU-A factor will be 0% until the customer submits a different PVU-A.

Please use the attached form for initial reporting and send to HT-CABS-BILLING-OPS@hawaiiantel.com.  Reporting should be for each ACNA, and the factors will be applied to each eligible account.

After the initial reporting, customers may provide HTI with updates to the PVU-A factors on a quarterly basis using the same form along with existing quarterly updates for the Percent Interstate Usage (PIU).  If you do not provide HTI with a quarterly update, HTI will continue to utilize the latest data that has been provided.

If you have any questions, please contact us at HT-CABS-BILLING-OPS@hawaiiantel.com

Thanks,

Hawaiian Telcom, Inc. 
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