Hawaiian Telcom
Business

Hawaiian Telcom colocation services provides a reliable and secure environment to safeguard your compute
and storage infrastructure. We are the only provider in Hawaii to offer data centers located on separate Islands
(Kawaihae — Island of Hawaii & Endeavor — Oahu) with fully redundant fiber paths between datacenters.

More than ever, businesses are reliant on computer applications and data to operate. When that information
is stored or running onsite, it can be at risk due to poor environmental conditions, lack of facility security, power
brownouts and blackouts, or damage from water intrusion. Companies can improve uptime and avoid costly
outages by choosing Hawaiian Telcom's colocation services to run their critical IT infrastructure in a secure,
environmentally controlled environment, with clean power and onsite backup power generation.

Features & Benefits

- Flexible Cabinet Options - 1/4, 1/2 or full cabinet, custom cage
by request, per RU space by request

+ Reliable & Clean Power - UPS and backup diesel generator with
minimum 5-day reserve fuel

+ Controlled Environment - Cooling and air-handling with 24x7x365
monitoring and fire suppression system

Applications

- Business Continuity / Disaster Recovery
- Data Security and Redundancy

« Primary server hosting

« Reliability SLA - Regular monthly maintenance and uptime
guarantee on power and environmental controls

« Secure Facility - Locked and secured unmanned facility

« Geographic Location - Safely located outside of flood and
emergency evacuation areas

- Additional Services - Internet and private network connectivity,
and remote hands

Contact our experts at 808-777-6027 | hawaiiantel.com/business



