PUBLIC NOTICE OF COPPER RETIREMENT UNDER RULE 51.333

Copper Retirement for 841 Bishop St, Honolulu, HI 96813

August 15, 2025
Carrier: Hawaiian Telcom, Inc., 1177 Bishop Street, Honolulu, HI 96813
Contact: For additional information on these planned network changes,

Jason Thune

Vice President — Fiber Strategy & Deployment
Hawaiian Telcom, Inc.

1177 Bishop St., Ste. 17

Honolulu, HI 96813
Jason.Thune@hawaiiantel.com

Implementation Date: On or after November 15, 2025

Network Change Summary:
Planned Network Changes will occur at selected address in the Honolulu/Alakea Central office in Hawaii:

Location Address CLLI

Davies Pacific Center Building | 841 Bishop Street, Honolulu, HI 96813 HNLLHIEJ

This copper retirement notice is for one address, 841 Bishop Street, Honolulu, HI 96813, served by the
Honolulu/Alakea Central Office, which is located at 1177 Bishop Street, Honolulu, HI 96813.

Description of the Planned Network Change(s):

Hawaiian Telcom has engaged in a project to upgrade the network in the area and therefore will retire the
copper facilities and replace them with fiber-to-the-premises for 841 Bishop Street, Honolulu, HI 96813,
served by the Honolulu/Alekea Central Office.

Description of reasonably foreseeable impact(s) of the planned change(s):
After the retirement of the copper facilities, Hawaiian Telcom will:

(1) no longer offer services over copper facilities, and

(2) cease maintaining the copper facilities.

Description of any changes in prices, terms, or conditions that will accompany the planned
change(s):

As a general matter, the retirement of copper facilities will not result in changes to rates, terms, and
conditions in cases where the affected service is converted to a like-for-like service that is available on
fiber facilities. In cases where the interconnecting entities elect to replace the affected service with an
alternative service that Hawaiian Telcom offers on fiber facilities, the rates, terms, and conditions will be
as set forth in the tariff and its associated rate guide or agreement under which Hawaiian Telcom offers
the alternative service.

A copy of this notice can also be found online at www.hawaiiantel.com/networkdisclosures.




