
 
 
 

Intrado Location Manager Application 
Windows Desktop Users 

 
When using a softphone (Hosted Unified Communication with WebEx) on a device such as your 
desktop, the origin of the call may be hard to determine. Your location in the event of an 
Emergency is critical. The Intrado 911 Location manager will help you provide your location to 
911 operators, when dialing 911 from the softphone application on your desktop.  
 
Setting up your Intrado Location Manager Application for the first time 
 
Follow steps 1-4 to enable your Intrado Location Manager App on your desktop computer.  
 
 

 
 
 

Note: During the setup of the application you can access the “help section” which will 
provide built-in instructions.  

 
Step 1: Download and install the application to your desktop. You can download the application 
in the "911 Forms and Requirements" section of our Hawaiian Telcom Support page. 
 
Step 2: Upon the initial launch of the application you will be prompted to register your softphone 
phone number. Enter your assigned 10-digit telephone number (include the area code; ex. 
8081234567) and click next.  
 
 

 
  

https://www.hawaiiantel.com/business/Business/Customer-Support/Self-Help-Center/Business-Voice-Support


 
 
 
Step 3: Provide your current location 
 

Note: Anytime your IP address changes, a pop up of the Location Manager screen will 
appear to verify if your address should be updated or not. 
 
 

 
 

Enter your current address in the fields provided. For instance, if your address is “100 
Main Street, Dubuque, Iowa, 52001”, enter it as shown below. You can 
also provide a name for this address, such as “John Smith’s Home office”. 
 
 

 
 

  



 
 
 
Step 4: Click save and done 
 
 

 
 
 

Updating an existing address 
 
Step 1:  Click on the edit icon from the 911 Location Manger work panel.  
 
 

 
 
 

  



 
 
 
Step 2: Modify your address, and click the save button.  
 
 

 
 

 
Frequently Asked Questions 
 
Q: Why does 911 location manager send me notifications?  
A: 911 Location Manager will send a system notification to inform you:  

- Of a location you have already visited  
- That it has shut down your softphone 

Q: Why is the “skip” option unavailable?  
A: When 911 Location Manager detects an unfamiliar location, it prompts the user to enter the 
address. To ensure emergency services are dispatched to the correct location, please update 
the address accordingly. 
 
Q: Why does 911 Location manager not ask for my address?  
A: You may be at a currently known location or you are at an already known enterprise location 
setup by your administrator.  
 
  
 


