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PUBLIC NOTICE OF COPPER RETIREMENT UNDER RULE 51.333  

Public Notice No. 24-002:  Selected Locations Served by the Alakea Central Office 

July 10, 2024  

Carrier:  Hawaiian Telcom, Inc., 1177 Bishop Street, Honolulu, HI  96813 

Contact:  For additional information on these planned network changes, please contact: 

Ryan Mock 
Manager III – Planning & Capacity  
Hawaiian Telcom, Inc. 
1177 Bishop St., Suite A13 
Honolulu, HI 96813 
808-546-4770 
ryan.mock@hawaiiantel.com  
 
Implementation Date:  On or after November 1, 2024 

Planned Network Changes will occur at selected locations in the following wire center area in Hawaii: 
 

Hawaiian Telcom Wire Center Address CLLI 
Alakea Central Office 1177 Bishop St, Honolulu 96813 HNLLHIMN 

 

Exhibit A to this copper retirement notice provides a list of specific address ranges and streets in the 
wire center serving area at which copper network facilities will be retired.  Hawaiian Telcom’s copper 
retirement notices may be viewed on its website at www.hawaiiantel.com/networkdisclosures. 

Description of the Planned Network Change(s): 
Hawaiian Telcom intends to retire copper facilities at locations in the wire center serving area listed in 
the attached Exhibit A that are currently served by the Liliha and Pacific Heights pair gains in the Alakea 
Central Office.  Hawaiian Telcom has deployed its fiber network infrastructure to the locations listed in 
Exhibit A and intends to provide services over fiber to these locations. Updating Hawaiian Telcom’s 
network from copper to fiber benefits customers because of fiber’s resiliency and reliability, especially in 
inclement weather. Fiber also provides customers with expanded capabilities to accommodate growing 
bandwidth demands for their home or business. 
 
Description of reasonably foreseeable impact(s) of the planned change(s): 
After the implementation date listed above, Hawaiian Telcom will: (1) no longer offer services over 
copper facilities; and (2) cease maintaining the copper facilities. 
 

mailto:ryan.mock@hawaiiantel.com
http://www.hawaiiantel.com/networkdisclosures


To help ensure an orderly transition, Hawaiian Telcom may require customers and interconnecting 
entities to migrate services off copper facilities well before the copper retirement Implementation Date. 

Description of any changes in prices, terms, or conditions that will accompany the planned change(s): 
As a general matter, the retirement of copper facilities will not result in changes to rates, terms, and 
conditions in cases where the affected service is converted to a like-for-like service that is available on 
fiber facilities. Interconnecting entities, however, should review the applicable tariff or agreement for 
certain terms that may apply specifically in cases where the service is provisioned on fiber.  

In cases where interconnecting entities elect to replace the affected service with an alternative service 
that Hawaiian Telcom offers on fiber facilities, the rates, terms and conditions will be as set forth in the 
tariff, associated Service and Rate Guide or agreement under which Hawaiian Telcom offers the 
replacement service.   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

EXHIBIT A 
Copper Retirement Notice 24-002  

Locations Served by Hawaiian Telcom’s  Alakea Central Office 
1177 Bishop St, Honolulu 96813 

CLLI: HNLLHIMN 
 

Community Street Address Number 
Alakea Ahekolo  2560 to 2619  
Alakea Alewa Dr. 831 
Alakea  Booth Rd 2489 to 3203  
Alakea Eheu St. 2115 to 2157 
Alakea Hiolani Pl. 139 to 150  
Alakea Ihe St. 628 to  630 
Alakea Liliha St. 2102 to 2230 
Alakea Mahalo St. 2104 to 2258 
Alakea Malino Pl. 2128 to 2145 
Alakea Mason Pl. 2128 to 2162 
Alakea N. Judd St. 509 to 767 
Alakea Nu Pl. 2009 to 2051 
Alakea Polulani Pl. 131 to 156  
Alakea Tantalus Dr. 3300 to 3830 
Alakea Twin View Dr. 640 to 745 
Alakea Walea Pl. 645 to 738 
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