HAWAIIAN TELCOM HOLDCO, INC.

QUARTERLY TRENDED EXTERNAL FORMAT
(UNAUDITED)
(Dollarsin thousands)

For the Year Ended

December 31,
3/31/18
3/3115 6/30/15 9/30/15 12/31/15 3/3116 6/30/16 9/30/16 12/31/16 3/3117 6/30/17 9/30/117 12/3117 3/31/18 2015 2016 2017 LT™M
Operating revenue
Busines
Data service
Ethernet and RNS 3,88: $ 3,765 $ 3,92t $ 3,931 4,12¢ $ 437, $ 4,45: $ 4,432 4,791 $ 4,33 $ 4,260 $ 4,25¢ $ 4,07C $ 1550¢ $ 17,38¢ $ 17,64 $ 16,92
Dedicated Internet Access. 1,692 1,657 1,85€ 2,67 3,51¢ 5,42¢ 2,63¢ 2,67¢ 2,602 2,08¢ 2,08¢ 2,092 2,07¢ ,881 14,25: ,86¢ 8,34t
3,36 3,321 3,391 3,35¢ 3,56: 3,39¢ 3,401 3,347 3,35¢ 3,31 3,181 3,11t 3,11¢ 13,44( 13,70¢ 12,96¢ 12,73¢
2,471 2,64z 2,74¢ 2,801 2,907 3,15¢ 3,28¢ 3,34( 3,32¢ 3,571 3,71¢ 3,84( 4,102 10,66¢ 12,68t 14,46: 15,23¢
Legacy data services. 1,941 1,772 1,77¢ 1,601 2,26¢ 1,68t 1,652 1,49¢ 1,54 1,69(C 1,622 1,55¢ 1,47¢ 7,092 7,10( 6,40¢ 6,347
Total data services 13,35: 13,157 13,70: 14,37¢ 16,38¢ 18,03¢ 15,42¢ 15,287 15,61° 15,00z 14,87¢ 14,85¢ 14,84¢ 54,58¢ 65,13« 60,35« 59,58
Voice services......... 24,08t 23,22¢ 23,72( 22,94¢ 22,41 21,75 21,687 21,52( 21,25¢ 20,73t 20,43: 20,16( 19,65: 93,97 87,37( 82,58 80,97¢
Hosted and managed services. 1,241 1,402 1,38t 1,55 1,581 1,70€ 1,52¢ 1,62C 1,532 1,642 1,502 1,691 1,59¢ 5,582 6,43( 6,36¢ 6,43%
Equipment and related Services..............oeeeeveiiiiiiiiciens 4,26t 4,77¢ 5,99% 5,51( 4,46t 5,17¢ 6,161 5,92¢ 5,447 4,274 5,05( 5,40¢ 3,02¢ 20,54¢ 21,72¢ 20,17% 17,75¢
42,94: 42,56 44,79¢ 44,38¢ 44,84 46,67: 44,79 44,35; 43,85( 41,65 41,86( 42,11¢ 39,12¢ 174,68¢ 180,66: 169,47 164,75:
Consume
Video services... 7,522 8,28( 8,671 9,187 9,42¢ 9,997 10,48! 10,652 10,59¢ 10,80¢ 11,10! 11,092 11,22¢ 33,66¢ 40,55¢ 43,59t 44,22¢
Internet services 8,12¢ 8,181 8,28t 8,08¢ 7,728 7,32¢ 7,05t 6,881 6,681 6,61¢ 6,63¢ 6,811 7,10t 32,681 28,99! 26,75( 27,17«
VOICE SEIVICES. ...ttt emmemn e 20,51¢ 20,03t 19,68! 19,04 19,05¢ 18,627 18,14« 17,56 16,98¢ 16,407 15,94¢ 15,64: 15,27: 79,27 73,38t 64,98: 63,267
36,16¢ 36,50( 36,640 36,317 36,20¢ 35,95 35,68( 35,102 34,26. 33,83 33,68t 33,54t 33,60: 145,62¢ 142,93¢ 135,32¢ 134,66
Wholesale carrier data 14,33 13,78¢ 14,24t 14,06% 13,76: 13,17: 13,44( 13,29( 12,82t 12,60: 12,56 12,74¢ 13,93 56,43( 53,66¢ 50,74: 51,84%
Other.......cccovvvveunnne 3,67¢ 3,33¢ 5,21¢ 4,43¢ 3,98t 3,74¢ 3,931 4,03¢ 3,571 3,21 2,89¢ 3,19t 2,56: 16,66¢ 15,69 12,87¢ 11,86¢
Total operating revenues. 97,11+ § 96,18° $  100,90! $ 99,20¢ 98,79 $ 99,54. $ 97,84t $ 96,78( 9451 $§ 91,29¢ $ 91,01 $ 91,59%¢ $ 89,22  $ 39341 $ 392,96. $ 36841 $ 363,13
Operating expens¢
Cost of revenues (exclusive of depreciation
amortization) 40,18! 39,21¢ 41,01¢ 42,05¢ 42,47¢ 40,60t 41,90¢ 40,84¢ 41,19: 40,18: 40,10( 41,62¢ 42,08¢ 162,47: 165,83! 163,10: 163,99¢
Selling, general and adminstrative expense: 29,44 28,97¢ 29,30« 29,43( 29,64« 29,33t 28,26t 28,94: 29,63 26,71 29,24t 26,997 27,62¢ 117,15: 116,18 112,59( 110,58:
Depreciation and amortization 21,28( 21,94 22,55 22,107 21,95( 22,49 23,03t 22,431 21,26¢ 21,74 22,17 23,23¢ 23,33 87,87¢ 89,91¢ 88,42 90,48t
Total Operating EXPENSES............ccovvveeererererieeserisesesesesesesenssesns 90,90¢ $ 90,13t $ 92,86¢ $ 93,59¢ 94,070 $ 92,43. $ 93,20 $ 92,22¢ 92,09: $ 88,63t $ 91,52: $ 91,86 $ 93,04¢ = $ 367,50¢ $ 371,93' $ 364,11! $ 365,06
Operating iNCOMe (I0SS).........ccouirimiireiniecciece e 6,20¢ 6,052 8,031 5,61C 4,721 7,11C 4,648 4,55¢ 2,41¢ 2,662 (509; (267, (3,824 25,90¢ 21,02¢ 4,304 (1,938
Depreciation and amortization................ccocevvviiiniiiiiiciinnns 21,28( 21,94. 22,55 22,10% 21,95( 22,49% 23,03t 22,430 21,26¢ 21,74: 22,17 23,23¢ 23,33¢ 87,87¢ 89,91¢ 88,42« 90,48t
Non-cash stock and other performance-based contensa. 37¢ 52& 18¢ 497 77¢ 78¢ 731 641 72% 731 892 47¢ 572 1,58¢ 2,94¢ 2,821 2,67¢
SystemMetrics earn-out 272 27z (350, 64 51t 21€ (71) 10E — 32 — — — 25¢ 765 32 32
Retirement plan expenses (1 (289, (792, (3,842 (1,723 (221, (221, (940, (854, (1,763 108 (579, (66) 71¢ (6,646 (2,236 (2,303 17¢
Pension settlement loss 85( 1,397 4,11¢ 1,722 — — 48¢ 791 1,95¢ 314 1,09C 64C — 8,08¢ 1,271 4,00¢ 2,04¢
Early retirement plan severanci — — — — — — — — 1,748 — — — — — — 1,74 —
Merger-related expenses. — — — — — — — — — 18¢ 1,98¢ 234 20€ — — 2,411 2,617
Other special items.. 47€ 394 55C 1,04% 39C 39€ 67¢ 82€ 714 65C 70C 46¢ 82C 2,46¢ 2,281 2,53% 2,63¢
Adjusted EBITDA (2).. 29,17 $ 29,78¢ $ 31,25( $ 29,32: 28,13 $ 30,78! $ 28,56t $ 28,500 27,06: $ 26,42 $ 25,75¢ $ 24720 $ 21,817 $ 119,53! $ 11598 $ 10397 $ 98,72¢
Capital eXpPenditures.............coceieiicieinieiiesies e 29,17 $ 23,74 $ 23,81t $ 22,302 28,13¢ $ 24,75¢ $ 2543t $ 19,507 27,24; $ 25,38t $ 23,08t $ 19,53t $ 2433t $ 99,03 97,84 95,25¢ 92,35(
Levered Free Cash Flow (3) (3,953 $ 23% $ 3,80¢ $ 2,07¢ (2,497 $ 2,16¢ $ (458, $ 5,22t (3,717 $ (3542 $ 267 $ 1,040 $ (5910 $ 4,32¢ $ 443 $ (5951 $ (8,144
3/31/15 6/30/15 9/30/15 12/31/15 3/31/16 6/30/16 9/30/16 12/31/16 3/31/17 6/30/17 9/30/17 12/3117 3/31/18
Busines
Data INES........coociiiiiiiciic s 19,62¢ 19,75¢ 19,83t 20,08: 19,95: 19,85: 19,75: 19,59¢ 19,34: 18,917 18,53( 18,28¢ 18,11:
BVoIP lines. 13,87t 15,46¢ 16,27¢ 16,74¢ 17,28: 18,10: 18,59: 19,09: 20,03« 20,66¢ 21,42 22,457 23,25¢
Voice access lines 173,42! 170,50¢ 169,12( 168,05t 166,07: 163,86( 162,58 160,82¢ 158,62: 155,74 153,27: 149,95¢ 146,75:
Consume
Video subscribers. 29,72 31,92: 34,00¢ 35,87¢ 37,10¢ 38,59¢ 39,77 41,557 42,77 43,23t 44,31% 45,18! 45,747
Internet lines. 93,09( 93,33¢ 93,20: 93,00z 92,82( 91,82( 91,00( 91,08¢ 90,69! 90,07¢ 90,56 91,88 93,10«
Voice access lines 165,07« 160,81¢ 156,31: 151,99¢ 147,37 143,44: 139,16 135,36: 131,14: 127,13« 123,73t 121,16¢ 118,49t
Homes enabled for video. 166,00( 175,00( 183,00( 190,00( 195,00( 198,00( 201,00¢ 202,00( 203,00( 204,00( 205,00( 206,00( 207,00(
(1) Effective January 1, 2018, the Company adopteew accounting standard that amends the inctatesrgent presentation of net periodic benefit fastiefined benefit and other post plafise were basis resulting in a reclassificatibretirement plan expense from selling, generdladministrative expense to

other income and expense for every quarter fronb2@perating income for these periods have bessedas a result, while Adjusted EBITDA remain haweged. More information can be found in the Camyissform 10-Q for the quarterly period ended Ma8ah 2018 filed with the Securities and Exchangen@®dssion.

(2) Adjusted EBITDA is a non-GAAP financial measwsed by management to evaluate the effectiverfiéiss Company’s operating performance. Adjus®tTBA is defined as net income (loss) plus inteeegiense (net of interest income and other), indames, depreciation and amortization, loss (gaindale of property, non-cash stock and other peeoce-based

earn-out,

comparable to similarly titted measures used in the

(3) Levered Free Cash Flow is a non-GAAP finantiahsure used by management to measure opergisfaiance and liquidity. This non-GAAP measusedinot represent the residual cash flow avaifabldiscretionary expenditures. The Company definevered Free Cash Flow as Adjusted EBITDA lesh @aterest expense and capital expenditures.

loss and other special items. The Compdigyée this non-GAAP measure is a meaningful perforce measure for investors because it is usedrfyaard and management to evaluate performanbenes comparability between periods and make dpgrdécisions. Our use of Adjusted EBITDA may bet
Inications industry.



HAWAIIAN TELCOM HOLDCO, INC.

RECONCILIATION OF NON-GAAP FINANCIAL MEASURES--ADJUSTED EBITDA & LEVERED FREE CASH FLOW (2) (3)

(UNAUDITED)
(Dollarsin thousands)

3/31/15

6/30/15

12/31/15

3/31/16

6/30/17

For the Year Ended
December 31,

3/31/18 2015

3/31/18
LTM

975 $
614

4,61¢

455 $
643
4,95¢

(435)$
153
5,89:

154 $
106
4,461

(3,476)$
(2,402)

8,54(

(5736) $ 1,100 $

(1,514) 1,357
3,42¢ 23,45

1,106 $ (107,241)$ (111,025)
87,874
21,21

6,208

21,280

37t
272

(289
850

47¢€

6,052
21,941
52t
272
(792,

1,397

394

5,610

22,107
497
64
(1,723

1,722

1,04%

4,721

21,950
77¢
51E

(221

39C

2,662
21,742
731
32
108
314
189
65C

(3.824) 25908
23,333 87,879

572 1,58¢
— 25¢
71C (6,646
— 8,088
206 —
82C 2,46¢

(1,938)
90,488
2,674

32
17¢

2,044

2,617
2,63¢

Net income (loss)

Income tax provision (credit).

Interest expense & other income & expense, net.(1)
Operating income (loss)

Depreciation and amortization...............cceeeeevereereennnns

Non-cash stock and other performance-based compen

SystemMetrics earn-out.

Retirement plan expenses (1)

Pension settlement loss

Early retirement plan severance

Merger-related expenses

Other special items. .
AdjUStEd EBITDA (2).....cveerveeeeeeeeeees e eeeeeeseneeeeeseeninans $

29,17

29,78¢ $

29,32 $

28,13 $

26,42¢

21,817 $ 119,53!

$ 11598. $ 103,97. $ 98,72¢

Adjusted EBITDA (2)....
Cash interest expense.
Capital expenditures....

20172 $
(3.953)
(29,172

20,789 $
(3,651)
(23,744

20,322 $
(4,944)
(22,302

28,134 $
(2,492)
(28,139

26,425 $
(4,579)

(25,388

21,817 $ 119,535 $ 115983 $ 103,971 $
(3.391)  (16,178)

(24,336 (99,034

98,726
(14,520)
(92,350

Levered Free Cash FIOW (3).......c.ouiviveeemmeeereieisseseseian ! $

(3,953 $

2,39¢ $

2,07¢ $

(2,497 $

(3542 $

(5910 $ 432

(8,144

(1) Effective January 1, 2018, the Company adoptadw accounting standard that amends the inctaterent presentation of net periodic benefit fmstlefined benefit and other post retirement plafise presentation requirements were adoptedretr@spective basis resulting in a reclassificatibretirement plan expense from selling, genemal administrative

expense to other income and expense for everyeqsirice 2015. Operating income for these petfiade been revised as a result, while Adjusted EBITEmain unchanged. More information can be foimthe Company's form 10-Q for the quarterly pesodied March 31, 2018 filed with the Securities Erdhange Commission.

(2) Adjusted EBITDA is a non-GAAP financial measwsed by management to evaluate the effectiveriése Company’s operating performance. AdjustBirBA is defined as net income (loss) plus inteeegiense (net of interest income and other), indaes, depreciation and amortization, loss (gamgale of property, non-cash stock and other paefoce-
based compensation, ics earn-out, 1t loss and other special items. The @agpelieves this non-GAAP measure is a meanimmtfbormance measure for investors because it i lngeur Board and management to evaluate perfae)amhance comparability between periods and wyéeating decisions. Our use of Adjusted EBITDA

may not be comparable to similarly titled measwssd by other companies in the telecommunicatiosssitry.

(3) Levered Free Cash Flow is a non-GAAP finangieksure used by management to measure opergt@fimance and liquidity. This non-GAAP measuveginot represent the residual cash flow avaifabldiscretionary expenditures. The Company definevered Free Cash Flow as Adjusted EBITDA lesh @aterest expense and capital expenditures.



