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Your TV service just got smarter! Your new Fioptics+ TV service, powered by TiVo, brings a fresh 
experience to your screen. While it may di�er slightly from your previous TV setup, these quick tips will 
have you up and running quickly.

Watching TV
After turning on your Fioptics+ TV, you will see a menu of options.
To dive into live TV, scroll to Watch TV and press OK on your remote.

Additional tips on your Fioptics+ TV service

Channel Numbers
Enjoy the simplicity of all HD channels—no need for those extra digits! 
Simply enter the channel number.

Playing Recorded Shows
Access your recorded content e�ortlessly:
      Press the TiVo button
      Use the arrows keys to navigate to My Shows and press OK to play

Recording Shows
OnePass takes your DVR to the next level! To record your favorite shows:
      Press Guide on your remote
      Scroll to find your program and press OK
      Select OnePass to record the series or record the individual episode

TiVo Button
If you get lost while 
navigating, simply press the 
TiVo button on your remote 
to return to the main menu.

Adding Apps
Add apps and games to your 
menu so you can access all 
your entertainment content 
from one place.
     Scroll to Apps and Games
      Select your app
      Don‘t see your app? Go to the
      Google Play Store and find it there

Screen Saver
If your TV remains idle, it will
display a screen saver.
Just hit the OK button on
your remote to resume your 
previous activity.

Last Button
Now located on the bottom 
right of your remote, this 
button will go to the last 
channel you were on 
previously.

Live TV Button
Use this button to swiftly 
access the live TV feed.

Netflix Button
Easily access your Netflix 
account from your remote.

For more tips on your Fioptics+ TV service, visit
Hawaiiantel.com/TVsupport

My Shows
My Shows will display all
available viewing options for 
your recorded show, including 
on other subscriptions. A 
subscription to the streaming 
service may be required to 
watch if the show is not 
recorded on your DVR.
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