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1 Getting Started

1.1 What is the Web Portal?

Business All-in-One isa a packaged solution of voice and data services which unifies all of a
customer’s communications on a single IP infrastructure. Using Hawaiian Telcom’s state-of-the-
art MPLS network, one converged connection delivers both telephony and data services.

Business All-in-One includes the following services:

e Broadband Internet Access

o

o

o

o

o

High Speed Internet, Ethernet Dedicated Internet Access or Fiber
1 Static IP address

20 Email boxes

Domain Name Registration

Hot Spot connectivity

e Phone Service

o

o

o

o

o

Local Service

Standard Centrex Features

Unlimited Nationwide Calling (includes calls to Canada, American Samoa, Guam,
Puerto Rico, Northern Mariana Islands and the U.S Virgin Islands)

Direct Dialing (no dialing “9”)

Fax machine suport (2 fax Telephone Numbers)

e Advanced Business Features

o

o

o

o

Automated Attendant

Voicemail-to-Email

Business Anywhere (Find Me / Follow Me)

Emergency Call Forward (Call Forward — Not Available)
User Web Portal

e Equipment

o

o

o

Integrated Access Device / Router
LAN switch with Power over Ethernet (PoE)
Uninterruptible Power Supply

Polycom IP Phones (either purchased or rented)

24x7 Maintenance (included with rented phones or optional with purchased

phones)
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1.2 Audience

This course is intended for users who have direct access to their BAIO services, including both
phone and Internet service.

1.3 What You’ll Learn

This user guide will help you take advantage of your Hosted Voice Systems most useful and
practical features. This guide targets users and will cover an overview of your web portal, how to
configure these commonly used features.

As an end user, you will learn:

Web Portal User Interface
e Logging In and Out
e Changing Standard User Preferences
e Voicemial-to-Email
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2 Numbers and Passwords

2.1 Overview

The system has various numbers and passwords for both users and the Group Administrator
which allow them to modify the behavior of the Business All-in-One service.

The information below is specific to your Business All-in-One installation.

2.2 Voicemail

The Voice Portal Telephone Number is:

The Voice Portal Extension Number is:

The Default Voice Portal Password is:

2.3 Web Portal Information

The Web Portal URL is: https://bvoip.hawaiiantel.com

The Web Portal User ID is:

The Web Portal Password is:

The Default Web Portal User Password is:

@
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3 Using the Web Portal

3.1 Logging In and Out of the Web Portal
3.1.1 Logging in for the first time

Go to the URL: https://bvoip.hawaiiantel.com

G d@ https.//bvoip hawaiiantel.com/manualLog n,s:;§ P-BROGX h @ Login

L]
Hawaiian Telcom e

User ID 2
i Login
Password

Bookmark this page

eproduction or distribution of this software
maximum extent possible under the lau

Enter the Web Portal User ID, which is your 10-digit Telephone Number.

Enter the Default Web Portal User Password and click Login.

You'll be asked to enter a new password:

..,

L]
Hawvaiian Telcom »

Passwords

Passwords allows you conhgure your passwords for the web portal andior portal

® St web access password | Set ponal password
Resst Fassword
* Type current password.
* Ty niew passwiord

* Ri-lype nisw password

Laumch

Welcome Your Business Name |l oqou

e =

e o

* - Help - Home

You need to create a new password. Your password must include all of the following:

e Atleast 1 uppercase character

e Atleast 1 lowercase character

e Atleast 1 number

e Atleast 1 special character (! @ # $, etc.)
e Needs to contain at least 6 characters
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Once you've done this, a browser window will open:

L]
Hawvaiian Telcom e

Options:

Incoming Calls
Qutgoing Calls

Calling Plans
Messaqing

Utilities

» Profile

Call Control
Client Applications

MeetMe Conferencing

Profile
Basic

Profile
Display and configure profile information such as your name, depariment and address.

Addresses

are used to make and receive calls,

Announcement Repository
Manage the announcements for a user

Passwords
SetweD access and portal passwords.

Schedules
Add, modify, or remove schedules.

Advanced

Call Policies
Configure user Call Policies

Device Policies

Addresses allows you to view and maintain your phone numbers and other identities that Configure user Device Policies.

Launch ¥ | -Help - Home

Welcome User 1 [Lagout

This is simply the web portal that allows you to control your personal feature settings.

Note: If you do not have your User ID or password, please contact your System
Administrator, your Hawaiian Telcom Coordinator or our 24 hour support at 643-8467.
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3.1.2 Logging out

Click on the Logout text at the top right corner of the web portal browser, located next to your
name. If you do not logout out manually, you will be automatically logged out after

approximately 3-5 minutes of inactivity.

[ ]
Hawaiian Telcom e

Options:

¥ Profile
Incoming Calls
Cutgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Meet-Me Conferencing
Utilities

Profile
Basic

Profile

Display and configure profile information such as your name
department and address.

Addresses

Addresses allows you to view and maintain your phone numbers
and other identities that are used to make and receive calls.

Announcement Repository
Manage the announcements for a user

Passwords
Setweb access and portal passwords.

Schedules
Add, modify, or remove schedules.

Launch... ¥ | -Help - Home

Welcome User

Advanced

Call Policies
Configure user Call Policies

Device Policies
Configure user Device Paolicies.

3.1.3 Help Hyperlink

The help hyperlink, will provide you a description and additional information specific to the

screen you're in.

®
Hawaiian Telcom e

Options: Profil

B Profile rotfiie
Incoming Calls Basic
Outgoing Calls i
Outgoing Calls Profile

Call Control
Calling Plans
Client Applications
IMessaging

Display and configure profile information such as your name
department and address.
Addresses

Addresses allows you to view and maintain your phone numbers
and other identities that are used to make and receive calls.

Meet-Me Conferencing
Utilities

Announcement Repository
Manage the announcements for a user

Passwords
Setweb access and portal passwords.

Schedules
Add, madify, or remove schedules.

Launch... '

Welcome User 1 [Loaout

Advanced

Call Policies
Caonfigure user Call Policies

Device Policies
Configure user Device Policies.
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For example, if we were in the Schedules feature and need to get a better understanding on
how to utilize this feature, we could click the Help hyperlink.

e,
Launch.. sme

[ ]
Hawaiian Telcom e

Welcome User 1 [Logout

Options:
Schedules

» Profile .
\ncoming Calls Add a new schedule or manage existing schedules.
Call Control = .
Calling Plans LILEE Schedule Name | Type Level Edit
Client Applications After Hours Time Personal Edit
Messaging Business Hours Time Group View
IMeet-Me Conferencin Business Hours Time Personal Edit
— holiday Holiday Personal Edit

MNormal Business Hours Time Personal Edit
Schedule Name ¥ Starts With ¥ Find Find All

=1 = 1

The following screen would appear:

[% Schedules x /[ User,ScheduIe,Llst'.?sp@_\ b
C 0 & Secure | https//bvoip.hawaiiantel.com/Help/en_US/User/User_Schedule_List17splhtm bt
i35 Apps [ HOME-COPS [ BROADWORKS [ Hosted Voice On-Sit: & Salesforce - Unlimite [ Web Moderator " HawailanTelcom »
Schedules

o T

You use this page to manage your schedules. You can view, but not medify, the schedules defined for your group, enterprise, or service provider.

calls) should take place.

Schedules are used in services such as Sequential Ringing, or Call Forwarding Selective to specify the time when the service action (ringing the phenes, ferwarding

Tasks Steps

To add a perscnal schedule: Click Add. The Schedule Add page appears.

To edit a persenal schedule: Click Editin the row of the schedule you want to edit. The Schedule Modify page appears.
To view a group or enterprise-level Click View in the row of the schedule you want to view. The Schedule View page appears.
schedule:

To delete a personal schedule: 1. Check the Delete box in the row of the schedule to delete.

2. Click Apply cr OK. Apply deletes the schedule. OK deletes the schedule and retums to the previcus page.
WARNING: The delete operation cannot be undone

defined by you and for yeur group. enterprise, or service provider, click Find All.

For more information on defining search criteria, see Defining Search Critena.

To search for schedules: Enter your search criteria and click Find or to display the schedules that match your criteria. To display all the schedules

When done viewing the screen, close the tab only.
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Profile

4.1

Managing your Announcement Repository

Your Announcement Repository allows you to manage the announcements you have available
in your voicemail box. An announcement must be pre-recorded on your phone via your voice
portal before it can be added to your Announcement Repository.

To access your Announcement Repository, while in Profile, click Announcement Repository.

e,
Launch... ¥ | -Help - Home

L ]
Hawvaiian Telcom e

Welcome User 1 [Logouti

| Qutions:

(v protie )
Toming Calls

Profile

Basic

Qutgoing Calls

Profile

Call Cantrol

Display and configure profile information such as your name,

Calling Plans

department and address.

Client Applications

Messaqing

Addresses

Meet-Me Conferencing

Addresses allows you to view and maintain your phone numbers
and other identities that are used to make and receive calls.

Utilities

Announcement Repository
Manage the announcements for a user

Passwords
Setweb access and portal passwords.

Schedules
Add, modify, or remove schedules.

Advanced

Call Policies
Configure user Call Policies

Device Policies
Configure user Device Policies.

Once you see the following screen, you’ll then need to click on Search.

oo,

®
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Launch... ¥ | -Help - Home

Options:

B Profile
Incoming Calls

Announcement Repository

Outaoing Calls

Call Control

I OK

Calling Plans

Total Size of files:204KB of 1GB used

Client Applications

Messaging

Audio

Video

Meet-ie Conferencing

Utilities

Enter search criteria below

Starts With v

I OK

Announcement repository allows you to manage all the audio and video announcements

= 1 = 1= I

= 1 = 1= I

Welcome User 1 [Logout]
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All announcements that have been pre-recorded in your voice portal will appear under the Audio
tab. You will have the capability to re-name your recordings. By re-naming your recordings, this
will better assist if you decide to use them with another service on the system.

To re-name a recording, under Name, click the recording you would like to re-name.

oe g
Launch... ¥ | -Help -Home

L ]
Hawaiian Telcom e

Welcome User 1 [Logout

Options:
¥ Profile
Incoming Calls
Cutgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Meet-Me Conferencing

Announcement Repository

Announcemeant repository allows you to manage all the audio and video announcements

=1 = 1 I

Total Size of files:204KB of 1GB used

Audio Video

Utilities Enter search criteria below
|Name v | Starts With ¥ Search
Delete  Name [4] Type File Size (KB) Download Edit
\oice Portal 2014-10-03 15:03:26.620_001 way 22 download Edit
Voice Portal 2014-10-03 15:06:19.690_001 WA 2 download Edit
Voice Portal 2015-03-27 14:47:57.337_001 WAV 29 download Edit
Voice Portal 2016-01-07 15:15:06.564_001 WAV 16 download Edit
Voice Portal 2016-03- §.34:30 405_001 way 63 download Edit
Voice Portal 2016-03-15 16:35:26.304_001 WA 42 download Edit

[Page 10f1]

1= 1= 1- I

Next, enter the name that you would like to assign to the recording. In this example we re-named
it Business Hours Voicemail Greeting.

s 0,
Launch... ¥ | -Help - Home

®
Hawaiian Telcom e
Welcome User 1 [Logout]

Options:
B Profile
Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Client Applications

Announcement Repository Modify

Madify an existing announcement.

1= =

* Name: |Business Hours Voicemail Greeting| ) |
Messaging File Type:

IMeet-Me Conferencing File Size(KB): 42

Utilities Last Uploaded: 3/15/16 4.35 PM
\ioice Portal
Download

Replace Audio Announcement: | Choose File | No file chosen

Service Name [4] Criteria Name
Voice Messaging User

[Page 10f1]

1= |- I

Once you've re-named the recording, click OK.
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4.2
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You'll see the following screen to reflect the new name of your recording.

°e g
. ® Launch... ¥ | -Help - Home
Hawaiian Telcom e

Welcome User 1 [Loaout

Options:
B Profile
Incoming Calls
Cutgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Meet-Me Conferencing

Announcement Repository

Announcement repository allows you to manage all the audio and video announcements

1= 1= - I

Total Size of files:204KB of 1GB used

Audio Video

Utilities Enter search criteria below
Starts With ¥ Search
Delete  Name Type File Size (KB) Download Edit
Business Hours Voicemail Greeting WAV 42 download Edit
“ice Poria 15:03:26.620_001 WA 22 download Edit
“oice Portal 2014-10-03 15:06:19.690_001 WAV 32 download Edit
Voice Portal 2015-03-27 14:47:57.337_001 WAV 28 download Edit
“oice Portal 2016-01-07 15:15:06.564_001 WA 16 download Edit
Voice Portal 2016-03-15 16:34:39.495_001 WAV 63 download Edit

[Page 1 0f1]

=1 - I

Resetting or Changing Passwords

While in the Profile section, select Passwords.

s
. ® Launch ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Loaouf]

Profile

ncoming Calls Basic Advanced

Cutgoing Call " ici
uigoing Cals Protile call Policies

EalllConil Display and configure profile information such as your name, Configure user Call Palicies

Calling Plans department and address.
Client Applications
Messaging

Device Policies
Addresses Configure user Device Palicies.

5 5 = Addresses allows you to view and maintain your phone numbers
IeetMe Conferencin and other identities that are used to make and receive calls.

Utilities .
Announcement Repository
Manage the announcements for a user

Passwords
Setweb access and portal passwords.

Schedules
Add, modify, or remove schedules.

HAWAII’'S TECHNOLOGY LEADER
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In the next window, select whether to change the web access password or portal
password.

e Set web access password, changes the password you use to log into the web portal. .
e Set portal password, changes the password you use to log into your voicemail box.
This password needs to contain numbers only.

°® g
Launch... ¥ -Help -Home

L ]
Hawaiian Telcom e

Welcome User 1 [Logout

Options:
¥ Profile

Incoming Calls
Outgoing Calls

Call Control

Calling Plans

Client Applications
Messaqing

Meet-Me Conferencing
Utilities

Passwords

Passwords allows you configure your passwords for the web portal andfor portal.
1= 1 I

[ * Setweb access password Set portal password ]
Reset Password

* Type current passwaord:

* Type new password:

* Re-type new password:

= - I

Type the current password. Type the new password, then below, re-type it again.

Requirements for Web Access password:
e Atleast 1 uppercase character
e Atleast 1 lowercase character
e Atleast 1 number
e Atleast 1 special character (! @ # $, etc.)
e Needs to contain at least 6 characters

Requirements for Portal password:
¢ Must be between 4-8 digits (numbers only)
e If you receive an error message, the passcode may not be secure enough.

e o g
N ] Launch... ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Logout]

Options:
B Profile

Incoming Calls
Cutgoing Calls

Call Contral

Calling Plans

Client Applications
Messaqing

Meet-Me Conferencing
Utilities

Passwords

Passwords allows you configure your passwards for the web portal andfor portal
1= 1 I

* Setweb access password Set portal password
Reset Password

* Type current password:

* Type new password:

* Re-type new password:

Cancel

Click OK to save the changes.

HAWAII’'S TECHNOLOGY LEADER
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Incoming Calls

5.1 Call Forwarding Not Reachable

The Call Forwarding Not Reachable feature allows you to forward your incoming calls to a
different phone number when your Business All-in-One phone is not accessible.

Once you are at the Incoming calls screen, click on Call Forwarding Not Reachable.

®
Hawvaiian Telcom e

Options:

Incoming Calls

_Profle
> Incoming Calls Basic
alls . .
Anonymous Rejection -
Call Control - _ )
- Prevent a caller from reaching you when the caller has explicitly
Calling Plans restricted his/her number
Client Applications . B . R
- Calling Line ID Blocking Override -

Messaqging

s Allows a user to override calling line identity presentation
Meet-Me Conferencing restrictions.

Utilities

Calling Name Delivery - On

Provides Calling Name information for external and internal
callers.

Calling Name Retrieval -

Provide a caller's name by retrieving the calling name from the
network.

Calling Number Delivery - On

Provides Calling Number information for external and internal
callers.

Call Forwarding Always -

Automatically forward all your incoming calls to a different phone
number.

Call Forwarding Busy -
Automatically forward your calls to a different phone number
when your phone is busy.

Call Forwarding No Answer - On

Automatically forward your calls to a different phone number
when you do not answer your phone after a certain number of
rings.

Call Forwarding Not Reachable -

Automatically forward your calls to a different phone number
when your phone is unreachable.

Launch... ¥ | -Help -Home

Welcome User 1 [Logout]

Advanced

Call Forwarding Selective -

Automatically forward your incoming calls to a different phone
number when pre-defined criteria, such as the phone number,
time of day or day of week, are met.

CommPilot Express -
Manage incoming calls based on four pre-configured profiles.

Sequential Ring -
Ring multiple phones sequentially when calls are received.

Simultaneous Ring Personal -
Ring multiple phones simultaneously when calls are received

14 | Business Voice Customer Training Guide
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You'll see the following screen:

s,
. ® Launch... ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Logout]

Options:
Profile

P Incoming Calls
Cutgoing Calls
Call Control
Calling Plans
Client Applications

Call Forwarding Not Reachable

Call Forwarding Not Reachable allows you to forward all your incoming calls to a diffierent phone number or SIP-URI when your
device is not accessible by BroadWorks. Nota that the address (phone number ar SIF-URI) you forward your calls to must be
permitted by your outgoing calling plan. You can also setthe phone number or SIP-URI to forward to using the feature access code

1= - I
Messaging

Call Forwarding Mot Reachable
Meet-Me Conferencing < @)n o
Ulilities * Calls Forward to phone number / SIP-URI |555-1234l |

1= = I

To turn on the feature, click on the On button. Enter the phone number to forward calls to. It is
recommended to forward your calls to another destination outside of your network.

o Forwarding calls to a number within the state of Hawaii, enter only 7-digits
e Forwarding calls to a number on the mainland, enter the 10-digit phone number

s e,
. ® Launch.. ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Logout

Options:
Profile

» Incoming Calls

Cutgoing Calls

Call Control

Calling Plans

Client Applications

Messaging

Meet-Me Conferencing

Utilities

Call Forwarding Not Reachable

Call Forwarding Not Reachable allows you to forward all your incoming calls to a different phone number or SIP-URI when your
device is not accessible by BroadWorks. Note that the address (phone number or SIP-URI) you forward your calls to must be
permitted by your outgoing calling plan. You can also setthe phone number or SIP-URI to forward to using the feature access code.

1= 1 = I

Call Forwarding Mot Reachable: ® op () of
* Calls Forward to phone number / SIP-URI |555-1234l |

1= - I

When done, click the Ok button

Once you return to the previous screen, you will see that Call Forwarding Not Reachable is now
set to On.

Call Forwarding Mot Reachable - On

Automatically forward your calls to a different phone number
when your phone is unreachable.

This service will only forward calls automatically when the system determines that your phone is
unreachable due to a system outage due to a power outage or a single phone that has just
stopped working.

Note: You can also activate this feature using your phone: *94, dial — to activate and *95, dial -
to de-activate. These * codes will not work during an outage.
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5.2

Simultaneous Ring Personal

The Simultaneous Ring Personal allows you to list up to 10 phone numbers that you would like

to ring in addition to your primary phone when you receive a call. You can also disable this
feature when you are at your desk.

To active this feature, click on Incoming Calls and select Simultaneous Ring Personal under
your Advanced features.

Options:

L ]
Hawaiian Telcom e

Pro

B Incoming Calls
alls

Call Control

Calling Plans

Client Applications

Messaging

Meet-IMe Conferencing

Utilities

Launch... ¥ | -Help - Home

Welcome User 1 [Logouf]

Incoming Calls

Basic Advanced

Anonymous Reiection - Call Forwarding Selective -

Frevent a caller from reaching you when the caller has Automatically forward your incoming calls to a different
explicitly restricted his/fher number. phone number when pre-defined criteria, such as the

. . . . phone number, time of day or day of week, are met.
Calling Line ID Blocking Override -

Allows a user o override calling line identity presentation ~ CeMmPilot Express -
restrictions. Manage incoming calls based on four pre-configured

profiles.
Calling Name Delivery - On o
Provides Calling Name infarmation for external and internal Seguential Ring -

callers. Ring multiple phones sequentially when calls are received.
Calling Name Retrieval - * Simultaneous Ring Personal -

Frovide a caller's name by retrieving the calling name fro Ring multiple phones simultaneously when calls are

the netwark. received.

Calling Number Delivery - On

Next, click On. If you check On and you don’t want your numbers entered for this service to ring
if you are on another call, check “Don’t ring my Simultaneous Ring phone numbers if I'm already

on a call”.

Options:

L ]
Hawaiian Telcom e

Profile

P Incoming Calls
Cutaoing Calls

Call Control

Calling Plans

Client Applications

IMessaging

Meet-Me Conferencing

Launch.. ¥ | -Help - Home

Welcome User 1 [Logout

Simultaneous Ring Personal

Simultaneous Ring Personal allows you to listup to 10 phone numbers or SIP-URI addresses you would like to ring in addition to
your primary phone when you receive a call. This feature is helpful when you are not at your phone but you would like your cell phone
to ring when you get a call. You can also turn off simultaneous ring when you are at your desk on a call. The criteria for each
Simultaneous Ring entry can be a list of up to 12 phone numbers or digit patterns, a specified time schedule, and a specified haliday
schedule. All criteria for an entry must be satisfied for the call to enter Simultaneous Ring (phone number and day of week and time of
day). Ifthe criteria do not match, the call continues as if this service was notturned on. Warning: if your cell phone or other phone has
voice mail that picks up before your office voice messaging picks up, your voice mails could be on your cell phone messaging system!

T T 1o I

Utilities

Simultaneous Ring Personal n ' Of
‘ #| Do notring my Simultaneous Ring Mumbers if 'm already on a call

Answer Answer

confirmation Phone Number / SIP-URI confirmation Phone Number / SIP-URI

required required

Active Description Ring Simultaneously Calls from Edit

Mo Entries Present

=1 = - I
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Enter the phone numbers of the devices you would like to have ring simultaneously.

®
Hawaiian Telcom e

Options:

LS
Launch... ¥ | -Help -Home

Welcome User 1 [Logoun

Profile

Simultaneous Ring Personal

B Incoming Calls
Qutgoing Calls

Simultaneous Ring Personal allows you to listup to 10 phone numbers or SIP-URI addresses you would like to ring in addition to
your primary phone when you receive a call. This feature is helpful when you are not at your phone but you would like your cell phone
to ring when you get a call. You can also turn off simultaneous ring when you are at your desk on a call. The criteria for each

Call Control

Simultaneous Ring entry can be a listofup to 12 phone numbers or digit patterns, a specified time schedule, and a specified holiday

Calling Plans

schedule. All criteria for an entry must be satisfied for the call to enter Simultaneous Ring (phone number and day of week and time of

Client Applications

day). If the criteria do not match, the call continues as if this service was not turned on. Warning: if your cell phone or other phone has
voice mail that picks up before your office voice messaging picks up, your voice mails could be on your cell phone messaging system!

Messaging

Meet-Me Conferencing

T 1= o

Utilities

Simultaneous Ring Personal: ® on ) off

# Do notring my Simultaneous Ring Numbers if 'm already on a call

Answer Answer
confirmation Phone Number / SIP-URI confirmation Phone Number / SIP-URI
required required

5554321
55651234

Active Description Ring Simultaneously Calls from Edit
Mo Entries Present

1= 1 = 1 I

When finished, click OK.

Options:

L ]
Hawaiian Telcom e

se
Launch... ¥ | -Help -Home

Welcome User 1 [Logout]

Profile

Simultaneous Ring Personal

B Incoming Calls
Cutgoing Calls

Simultaneous Ring Personal allows you to listup to 10 phone numbers or SIP-URI addresses you would like to ring in addition to
your primary phone when you receive a call. This feature is halpful when you are not atyour phone but you would like your cell phone
to ring when you get a call. You can alse turn off simultaneous ring when you are at your desk an a call. The criteria for each

Call Control

Simultaneous Ring entry can be a listof up to 12 phone numbers or digit patterns, a specified time schedule, and a specified holiday

Calling Plans

schedule. All criteria for an entry must be satisfied for the call to enter Simultaneous Ring (phone number and day of week and time of
day). Ifthe criteria do not match, the call continues as ifthis service was notturned on. Warning: if your cell phone or other phone has

Client Applications

voice mail that picks up before your office voice messaging picks up, your voice mails could be on your cell phone messaging system!

IMessagin

Meet-iMe Conferencing

T e T

Utilities

17 | Business Voice Customer Training Guide

Simultaneous Ring Personal: = op ) Off
# Do notring my Simultaneous Ring Numbers if 'm already on a call

Answer Answer
confirmation Phone Number / SIP-URI confirmation Phone Number / SIP-URI
required required
5554321
5551234
I
Active Description Ring Simultaneously Calls from Edit

Mo Entries Present

=1 -1 I
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5.2.1 Creating a schedule

If you choose to have your feature active only during certain days and times, you must first

create a schedule.

To set up a schedule, click on Profile on the left hand menu, and select Schedules in the

options on the right.

®
Hawaiian Telcom e

Profile

Basic

B Profile
Incoming Calls
Cutgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Meet-Me Conferencing
Utilities

Profile

Display and configure profile information such as your name,
department and address.

Addresses

Addresses allows you to view and maintain your phone numbers
and other identities that are used to make and receive calls

Announcement Repository
Manage the announcemsnts for a user

Passwords
Setweb access and portal passwords,

Schedules
Add, modify, or remove schedules.

Launch...

¥ | -Help -Home

Welcome User 1 [Locout]

Advanced

Call Policies
Configure user Call Policies

Device Policies
Configure user Device Policies.

You'll see the following screen appear:

®
Hawvaiian Telcom e

Options:

» Profile
Incoming Calls
Cutgoing Calls
Call Control
Calling Plans
Client Applications

Schedules

Add a new schedule or manage existing schadules.

Delete Schedule Name (4]
After Hours

Business Hours

Messaging
Meet-Me Conferencing
Ulilities

Business Hours

holiday

Schedule Name ¥ Starts With v

Launch...

¥ | -Help

-Home

Welcome User 1 [Logout]

Tvpe Level
Time Personal
Time Group
Time Persanal
Holiday Personal

T 1= 1o I

=

= 1 =1 = I

Edit
di

m

=
=

fie
dil
di

m

m

al

Find All

You may have existing or pre-established schedules that you can choose from. If you don'’t

have any set up or wish to add a new schedule, click on the Add button.
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The Schedule Add menu will then appear. Enter a name that you would like to assign to this
particular schedule. Keep in mind, you are creating the “shell” of the schedule.

L ]
Hawaiian Telcom e

Options: Schedule Add

» Profile
ncoming Calls
Outgoing Calls OK
Call Control
Calling Plans
Client Applications
Messaging Schedule TVDE: ) Holiday ® Time
Meet-Me Conferencing
Utilities

Add a new schedule

Cancel

* Schedule Nam€ |[Nermal Business Hours

Launch... ¥  -Help -Home

Welcome User 1 [Logoun

When you are finished, click OK.

Note: Schedule Type — Holiday schedules override Time schedules so be sure to select the

appropriate type of schedule.

Now that we created a “shell” for the schedule, we now need to associate the schedule to a
time and date. To do this, click on the schedule you would like to add the date and times to,

located under Schedule Name.

[ ]
Hawvaiian Telcom e

Options:
B Profile
Incoming Calls

Schedules

Add a new schedule or manage existing schedules.

Calling Plans Delcle Schedule Name [4]
Client Applications ( After Hours
Messaqing Business Hours

IMeet-he Conferencing Business Hours

holida
Normal Business Hours

Schedule Name ¥ Starts With v

Utilities

Call Control

Type
Time
Time
Time
Holiday
Time

1= 1 - |- I

Launch ¥ | -Help - Home

Welcome User 1 [Logout]

Level Edit
Personal Edit
Group View
Personal Edit
Personal Edit
Personal Edit

Find Find All
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You'll then see the Schedule Modify screen, click Add.

®
Hawvaiian Telcom e

(Options:
B Profile
Incoming Calls

Schedule Modify

Modify an existing schedule.

Qutgoing Calls

Call Control

Calling Plans

Client Applications
Messaging

Meet-Me Conferencing
Utilities

* Schedule Name: Nermal Business Hours
Type: Time

Delete Event Name [&]
Mo Entries Present

Event Name v Starts With v

=1 =T I

1= 1 = - I

Launch... ¥ | -Help -Home

Welcome User 1 [Looout

Edit

Find Find All

You will now populate the text boxes with your schedule information.

In this example, we gave the Event Name: M-F with the hours of 8:00 AM to 5:00 PM. This

schedule will occur weekly Monday through Friday.

s0,

®
Hawaiian Telcom e

Launch... ¥ | -Help - Home

Welcome User 1 [Logoun

Options:
Event Add
B Profile
\ncoming Calls Add a new eventto schedule
Outgoing Calls oK. Cancel
Call Control
Calling Plans
Client Applications Schedule Name: Normal Business Hours
Messaqing * Event Name:
IMeei-IMe Conferencing =
(- Event Details
Utilities iy
Event Time:
- DT G a-00
Start|02/06/2017 H o — All Day
Date (mmiddfyyyy) AM ¥ Event
* End|02/06/2017 E -
. * End Time: 5:00 PM ¥
D3 (mmiddhryy)
Duration: 9 hours.
r
Recurrence Pattern:
Recurs: Weekly v
Ewvery:|1 week(s) on: [_| Sunday # Monday |¢| Tuesday | Wednesday [« Thursday |« Friday [_| Saturday
.
Recurrence Range:

Start

End: & Never
Aftar OCCUITENCES
Date |02/06/2017

Cancel

DatE_DEJDBQDﬂ? MNote: Start Date is always equal to Event Time Start Date value

&l immiddiyyyy)

Once you're finished, you can click OK.
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Linking a schedule

To link a schedule to your Simultaneous Ring, click on Add.

Launch... ¥ | -Help -Home

®
Hawvaiian Telcom e

Welcome User 1 [Logou

Options:

Simultaneous Ring Personal

Profile

» Incoming Calls Simultaneous Ring Personal allows you to listup to 10 phone numbers or SIP-URI addresses you would like to ring in addition to
Incoming t-als your primary phone when you receive a call. This feature is helpful when you are not at your phone but you would like your cell phone
DOutgoing Calls to ring when you get a call. You can also turn off simultaneous ring when you are at your desk on a call. The criteria for each
Call Control Simultaneous Ring entry can be a listofup to 12 phone numbers or digit patterns, a specified time schedule, and a specified holiday
Caling Pl schedule. All criteria for an entry must be satisfied for the call to enter Simultaneous Ring (phone number and day of week and time of
Laling T1ans day). If the criteria do not match, the call continues as ifthis service was not turned on. Warning: if your cell phone or other phone has
Client Applications voice mail that picks up before your office voice messaging picks up, your voice mails could be on your cell phone messaging system!
Messaging

OK

= 1T = 1 - I

Simultaneous Ring Personal:

Meet-Me Conferencing
Utilities

® on O Off
+ Do notring my Simultaneous Ring Numbers if 'm already on a call

Answer Answer
confirmation Phone Number / SIP-URI confirmation Phone Number / SIP-URI
required required
5554321
5551234
[
Active Description Ring Simultaneously Calls from Edit

Mo Entries Present

I oK I Apply I Add

I Cancel _

You'll see the following screen:

e® g
. ® Launch... ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Logout]

Options:
Profile

Simultaneous Ring Personal Add

Allows you to add a simultaneous ring personal entry. Specify the time schedule andfor holiday schedule you would like calls
simultaneously rung. Also, you can have the call simultaneously rung when only the specified numbers call or all numbers call. If you
need mare than 12 numbers or more distinct time or haliday periods, you can create multiple simultaneously ring personal entries

Incoming Calls
Cutgoing Calls

Call Control

Callina Plans

Client Applications
Messaging

Meethe Conferencing
Utilities

OK Cancel

* Description: || |

* Use simultaneous ring personal
Do not use simultaneous ring personal
Selected Time Schedule: | Every Day All Day M
Selected Holiday Schedule: | None ¥
Calls from
*! Any phone number
Following phone numbers:
Any private number
Any unavailable number
Specific phone numbers:
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In the Description box, type the description of the entry. Next, you'll need to choose a
Selected Time Schedule from the drop down. Please note, this would’ve had to been
already created in your Schedules feature.

sy
. ] Launch... ¥ | -Help - Home
Hawaiian Telcom e

Welcome User 1 [Loqout

Options:

Simultaneous Ring Personal Modify

Profile
Simultaneous Ring Family allows you to list up to 10 phone numbers ar SIP-URI addresses of family numbers you would like to ring

® Incoming Calls in addition to your primary family phone number when you receive a call. This featurs is helpful when you would like a group of

Qutgoing Calls related phones to ring when incoming calls are received. The criteria for each Simultaneous Ring entry can be a listofup to 12

Call Contral phone numbers or digit patterns, a specified time schedule, and a specified holiday schedule. All criteria for an entry must be

Caling Plans d for the call to enter Simultaneous Ring (phone number and day of week and time of day). fthe criteria do not match, the call

Laling tlans continues as if this service was notturned on

Client Applications

Meet-he Conferencing

Utilities
e * Description:

*/ Use simultaneous ring personal

Do not use simultaneous ring personal
Selected Time Schadule:| Normal Business Hours v||

Selected Holiday Schedule: | None ¥
Calls from
® Any phone number

Following phone numbers:
Any private number

Any unavailable number
Specific phone numbers:

=1

When finished, click OK.

You'll see that your schedule now appears on the screen indicating that your Simultaneous
Ring Personal is now linked to the schedule you selected.

1= 1= 1 I

Simultaneous Ring Personal: on '® of

+| Do notring my Simultaneous Ring Numbers if I'm already on a call

Answer Answer

confirmation Phone Number [ SIP-URI confirmation Phone Number / SIP-URI

required required

Active Description Ring Simultaneously Calls from Edit
[« M-F, 8am-5pm Yes All calls Edit )

= 1= 1 I

When finished, click OK.
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5.3  Sequential Ring

Sequential Ring allows you to sequentially ring up to 5 locations in addition to the base location
for a specified number of rings. If none of the numbers in the sequence answer, the caller is

directed to Voicemail.

The caller has the option to terminate the Sequential Ring service by pushing the # key. (The
caller hears a comfort message every 20 seconds during the ring sequence and is informed of
the # key function). The call is then immediately forwarded to Voicemail.

In the Incoming Calls section, select Sequential Ring.

L ]
Hawvaiian Telcom e

Options:

Incoming Calls
Basic

Anonymous Rejection -

FPrevent a caller from reaching you when the caller has explicitly
restricted hisfher number.

Call Cantrol

Calling Plans

Client Applications
Messaging

Meet-Me Conferencing
Utilities

Calling Line 1D Blocking Override -

Allows a user to override calling line identity presentation
restrictions.

Calling Name Delivery - On

Provides Calling Name information for external and internal
callers.

Calling Name Retrieval -

Provide a caller's name by refrieving the calling name from the
netwark

Calling Number Delivery - On

Provides Calling Number information for external and internal
callers.

Call Forwarding Always -

Automatically forward all your incoming calls to a different phone
number.

Call Ferwarding Busy -
Automatically forward your calls to a different phone number
when your phone is busy.

Call Forwarding No Answer - On

A icalls fnrmrard veniir calls to o difarant nhona numbar

Launch... ¥ | -Help -Home

Welcome User 1 [Logout]

Advanced

Call Forwarding Selective -

Automatically forward your incoming calls to a different phone
number when pre-defined criteria, such as the phone number,
time of day or day of week, are met.

CommPilot Express -
Manage incoming calls based on four pre-configured profiles.

Sequential Ring -
Ring multiple phones sequentially when calls are received

Simultaneous Ring Personal -
Ring multiple phones simultaneously when calls are received
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In the following screen, click in the check box to the left of Use Base Location First. This
indicates that the service will ring the base location first. Select one of the values from the drop
down for Number of Rings for Base Location.

. ] Launch ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Loaout]

Options:

Sequential Ring

Profile

» Incoming Calls Sequential Ring allows you to sequentially ring up to 5 locations in addition to the base location for a specified number of rings. The
e 5 locations can be either a phone number or a SIP-URI. The feature applies to calls matching your pre-defined criteria. Use this
Outgoing Calls service to ring calls from your manager, a family member, or an important customer on your cell phone, alternate business phane, or
Call Control home phone. The criteria for each Sequential Ring entry can be a list of up to 12 phone numbers or digit patterns, a specified time
Calling Pl schedule, and a specified holiday schedule. All criteria far an entry must be satisfied for the call to enter Sequential Ring (phone
L2ling flans number and day of week and time of day). If the criteria do not match, the call continues as if this service was notturned on
Client Applications

Meet-Me Conferencing
Utilities

®Use Base Location first
Number of rings for Base Location:
«| Continue the search process if the base location is busy.

«| Enable caller to skip search process. Assumes forwarding or messaging is enabled.

Click in the check box to the left of Continue the search process if the base location is busy.
A check in the box indicates that the service continues to search.

Click in the check box to the left of Enable caller to skip search process. A check in the box
indicates that the caller can end the Sequential Ring service by pressing #.

. ® Launch... ¥ | -Help - Home
Hawaiian Telcom e

Welcome User 1 [Logouf]

Options:

Sequential Ring

Profile

» Incoming Calls Sequential Ring allows you to sequentially ring up to 5 locations in addition to the base location for a specified number of rings. The
Incoming L.als 5 locations can be either a phone number or a SIP-URI. The feature applies to calls matching your pre-defined criteria. Use this
Outgoing Calls service to ring calls from your manager, a family member, or an important customer on your cell phane, alternate business phane, or
Call Control home phone. The criteria for each Sequential Ring entry can be a list of up to 12 phone numbers or digit patterns, a specified time

- schedule, and a specified holiday schedule. All criteria for an entry must be satisfied for the call to enter Sequential Ring (phone

Calling Plans number and day of week and time of day). If the criteria do not mateh, the call continues as ifthis service was notturned on.
Client Applications

Meet-Me Conferencing
Utilities

«| Use Base Location first
Number of rings for Base Location: | 3 A

@Continue the search process if the base location is busy.

@Enable caller to skip search process. Assumes forwarding or messaging is enabled.
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In the Phone Number/SIP-URI text boxes, enter up to five destinations to which you want callers
to be directed, in the order in which you want the phone number to be rung.

Note: You are able to use extension numbers defined for you group.

Select the number of rings for that destination from the drop-down menu.

To activate an entry, in the list of entries click the Active check box in the row for the entry. To
deactivate it, uncheck the box.

o0,
. ® Launch... ¥ | -Help - Home
Hawvaiian Telcom e

Welcome User 1 [Logout]

Options:

Sequential Ring

Profile
- Sequential Ring allows you to sequentially ring up to 5 locations in addition to the base location for a specified number of rings. The
» Incoming Calls 5 locations can be either a phone number or a SIP-URI. The feature applies to calls matching your pre-defined criteria. Use this
Outgoing Calls service to ring calls from your manager, a family member, or an important customer on your cell phone, alternate business phane, or
Call Control home phone. The criteria for each Sequential Ring entry can be a list ofup to 12 phone numbers or digit patterns, a specified time
- schedule, and a specified holiday schedule. All criteria for an entry must be satisfied for the call to enter Sequential Ring (phaone
Calling Plans number and day of week and time of day). If the criteria do not match, the call continues as ifthis service was notturned on.
Client Applications

Meet-Me Conferencing
Utilities

#| Use Base Location first
MNumber of rings for Base Location: | 3 A
#| Continue the search process if the base location is busy.

«| Enable callerto skip search process. Assumes forwarding or messaging is enabled.

Location Phone Number / SIP-URI Number of rings Answer confirmation required
1 5551234 ] (3 -] ®

2 5554321 i v

3 54321 3 s

4 3

5 3

Active Description Ring Sequentially Calls from Edit

Na Entries Present

1~ 1 1 I

Click OK to save your changes.
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5.3.1 Linking a schedule

You are able to select a schedule so Sequential Ring only takes place during specific
days and times.

For instructions on Creating a Schedule, reference Section 5.2.1.

To link a schedule to your Sequential Ring, click on Add.

. ® Launch ¥ | -Help - Home
Hawaiian Telcom e

Welcome User 1 [Logout

Options:

Sequential Ring

Erofile
- Sequential Ring allows you to sequentially ring up to 5 locations in addition to the base location for a specified number of rings. The

# Incoming Calls 5 locations can be either a phone number or a SIP-URI. The feature applies to calls matching your pre-defined criteria. Use this

DOutgoing Calls service to ring calls from your manager, a family member, or an important customer on your cell phone, alternate business phone, or

Call Control home phane. The criteria for each Sequential Ring entry can be a list of up to 12 phone numbers or digit patterns, a specified time

———— schedule, and a specified holiday schedule. All criteria for an entry must be satisfied for the call to enter Sequential Ring (phone

Calling Plans number and day of week and time of day). Ifthe criteria do not mateh, the call continues as if this service was not turmned on.

Client Applications

Meet-Me Conferencing
Utilities

#| Use Base Location first
MNumber of rings for Base Location: | 3 r
«| Continue the search process ifthe base location is busy.
#| Enable caller to skip search process. Assumes forwarding or messaging is enabled.

Location Phone Number | SIP-URI Number of rings Answer confirmation required
1 5551234 3 v
5554321 3 v
3 54321 3 7|
4 3
5 3 ¥
Active Description Ring Sequentially Calls from Edit

No Entries Present

[ 1= 1 - 1 I

e Y
- o
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In the following screen, add a description to the schedule. Then in the Selected Time
Schedule drop-down, select your desired schedule.

L
Launch ¥ | -Help - Home

[ ]
Hawvaiian Telcom e

Welcome User 1 [Logout]

Options:
Profile

B Incoming Calls

Qutgoing Calls

Call Control

Calling Plans

Client Applications

Messaging

Meet-Me Conferencing

Utilities

Sequential Ring Add

Allows you to add a sequential ring entry. Specify the time schedule andlor holiday schedule you would like calls sequentially rung.
Also, you can have the call sequentially rung when only the specified numbers call or all numbers call. If you need more than 12
numbers or more distinct ime or holiday periods, you can create multiple sequential ring entries.

OK Cancel

M-F, Bam-5pm

* Use sequential ring

* Description:

Do not use sequential ring
Selected Time ScneduIE| Mormal Business Hours 'l

Selected Holiday Schedule: | None v
Calls from
*' Any phone number
Following phone numbers:
Any private number
Any unavailable number
Specific phone numbers:

Cancel

Click OK to save your changes.

After you return to the previous screen, you will see that your schedule has been
added.

L= 1 -1 I

|#| Use Base Location first

Number of rings for Base Location: | 3 A
# Continue the search process ifthe base location is busy.

#| Enable caller to skip search process. Assumes forwarding or messaging is enabled.

Location Phone Number [ SIP-URI Number of rings  Answer confirmation required

1 5551234 3w v

2 5ER4321 i '

3 54321 3w v

4 3w

5 3

Active Description Ring Sequentially Calls from Edit
2 M-F, Bam-5pm Yes All calls Edit |

1= 1= 1 I

Click OK to save your changes.
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Outgoing Calls

6.1

28 | Business Voice Customer Training Guide

Group Paging

In this section, it will show you a list of paging groups you have been assigned as an
Originator. As an Originator you are allowed to dial the paging group number or
extension and page all the target subscribers in the paging group. If there is nothing
displayed, you have not been assigned as an Originator for any groups.

In the Outgoing Calls section, click on Group Paging.

. ] Launch... ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Logout]

Options:
Profile
___lncoming Calls

B Outgoing Calls

Outgoing Calls

Basic Advanced

Call Return # Group Paging
Return a call to the last party that called you, whether or not th Display the list of paging groups in which you have been

call was answered. assigned as an originator.

Calling Plans

Client Applications
Messaging

Meet-Ie Conferencing

Utilities Line ID Blocking -

Prevent your phone number from being displayed when calling
other numbers.

Speed Dial 8
Dial a pre-defined number by dialing only one digit.

Speed Dial 100
Dial a pre-defined number by dialing a Speed Dial 100 prefix and

Last Number Redial Personal Phone List

Call the last number that you dialed. Configure a list of numbers to allow quick dialing from your
CommPilot Call Manager.

twao digits

In the following screen, the Group Paging number or extensions will be displayed.

ve,

. [ ] Launch... ¥ | -Help - Home
Hawaiian Telcom e

Welcome User 1 [Logout

Options:
Profile
Incoming Calls
» Outgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Meet-hMe Conferencing
Utilities

Group Paging

List of paging groups you have been assigned as an originator. As an originator you are allowed to dial the paging group number ar
extension and page all the target subscribers in the paging group.

[

Name [&] Phone Number xtension
Group Paging @

[Page 10f1]

Name v Starts With v ind Find All

To activate Group Paging, dial your Group Paging number or extension from your telset

and press Dial. You will hear a short announcement. After the announcement plays, you
are able to begin speaking. Any target who is not on the phone or does not have their Do

Not Disturb on will be able to receive the page.
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7 Call Control

7.1 BroadWorks Anywhere (Remote Office for Incoming Calls)

BroadWorks Anywhere, allows you to direct calls to any number of your choice allowing you to
answer them from your desk, mobile, home, etc.

To set up, log into the portal and click on the Call Control under your Options menu then select
BroadWorks Anywhere.

20y
Launch... ¥ | -Help -Home

®
Hawaiian Telcom e
Welcome User 1 [Logout]

Options:
= Call Control
Incoming Calls Basic Advanced
ing Calls . -
Call Waiting - On Call Recording - On
Call Control Answer a call while already on another call. Configure the call recording service.
Client Applicafions Call Pickup ‘ BroadWorks Anywhere
Messaging Display the call pickup group to which you belong. E':T_onﬂgure n;e fixed and mobile phones you would like to link to
is account
Meet-Me Conferencin Directed Call Pickup
Utilities Pick up a call using a feature access code and an extension. Call Centers
. . i . Display the call centers that you belong to and allow log in or log
Directed Call Pickup with Barge-in out from those call centers,
Pick up or barge-in on a call using a feature access code and an
o o2 o Push to Talk
Make and selectively receive Push to Talk calls.
Flash Call Hold )
Hold a call with a feature access code when using a simple Remote Office - Off
phone without call contral capability. Use the full CommPilot Call Manager functionality from another
phone.
Call Transfer
Transfer a call to another phone Shared Call Appearance
) o Display alternate calling identity/device profiles or lines assigned
In-Call Service Activation - to you.

Allows BroadWorks users hosted on a TDM system to activate
mid-call services.

Three-Way Call
Start a conference call
Music/Video On Hold - On

Play audio {music) or video when the remote party is held or
parked.

In the following screen, click Add to add a device.

S
Launch... ¥ | -Help - Home

®
Hawaiian Telcom e

Welcome User 1 [Logout]

Options:
Profile
Incoming Calls
Qutgoing Calls

B Call Control

Calling Plans

Client Applications

Messaging

Meet-Me Conferencing

BroadWorks Anywhere

Configure the fixed and mobile phones you would like to link to this account.
L= 1 = 1= I

Alert all locations for Click-to-Dial calls

Alert all locations for Group Paging calls
View Available Portal List

Utilities
Phone Number [4] Description Edit
No Entries Present
[Page 10f1]
Phene Number ¥ Starts With ¥ Find Find All

1 =1 -1 I

e Y
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Enter the Phone Number of the device that you want to ring whenever your business number is
called, and give it a Description. When you're done with this, click OK.

.. ® Launch... ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Logout

Options:

BroadWorks Anywhere Phone Number Add

Profile
\ncoming Calls Allows BroadWaorks Anywhere Phane Number to be configured along with multiple selective criteria for each phone number
C q
# Call Control -
Calling Plans
Client Applications FLID LTI Selective Criteria
Messaging
Mesth = ]
Meet-Me Conferencing BT T [8085661234
Utilities
Description: UM}-' Company Cell |

@Enablethis Lacation
Advanced Options
CQutbound Alternate Phone Number/SIP URI:
Enable Diversion Inhibitor

Require Answer Confirmation

Use BroadWorks-based Call Contral
Services

You will then be taken back to the BroadWorks Anywhere home screen, and the device will be

listed.

. ® Launch. .. ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Logout]

Options:
Profile
Incoming Calls
Qutgoing Callg

B Call Control

Calling Flans

Client Applications

Messaqing

Meet-Me Conferencing

Utilities

BroadWorks Anywhere

Configure the fixed and mobile phones you would like to link to this account.
1= 1 = 1= N

|| Alertall locations for Click-to-Dial calls

Alert all locations for Group Paging calls
View Available Portal List

Description Edit
8085551234 Iy Company Cell Edit

[Page 10f1]

Phone Number ¥ Starts With ¥ Find Find All

1= 1= - I
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7.1.1
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Linking a schedule

You are able to link a schedule to your BroadWorks Anywhere so your other devices
will only ring during specific days and times.

For instruction on Creating a Schedule, reference Section 5.2.1.

Click on the device you would like to link the schedule to.

o0,
. ® Launch... ¥  -Help - Home
Hawvaiian Telcom e

Welcome User 1 [Logout

Options:
Profile
Incoming Calls
Outgoing Calls

B Call Control

Calling Plans

Client Applications

Messaaing

Mest-Ie Conferencing

Utilities

BroadWorks Anywhere

Configure the fixed and mobile phones you would like to link to this account.
1= 1 = 1

|| Alertall locations for Click-to-Dial calls

Alert all locations for Group Paging calls
View Available Portal List

Phone Number 4] Description Edit
| 8085551234 My Company Cell Edit l
[Page 10f1]
Phone Number ¥ Starts With v Find Find All

I =1 = = I

In the following screen, click on the Selective Criteria tab. Next click on Add.

se
» ® Launch... ¥ -Help - Home
Hawvaiian Telcom e

Welcome User 1 [Logout

Options:
Profile
Incoming Calls
Outgoing Calls

B Call Control

Calling Plans

Client Applications

Messaging

Meet-Me Conferencing

Utilities

BroadWorks Anywhere Phone Number Modify

Allows BroadWaorks Anywhere Phone Number to be configured along with multiple selective criteria for each phone number

=1 = 1= I

=

Phone Number " Selective Criteria

Phone Number : 8085551234

Active Description BroadWorks Anywhere Calls from Calls to Edit
No Entries Present

OK Apply Add Cancel

Hawaiian Telcom e
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This screen is where you will link your schedule to your BroadWorks Anywhere. You will
first need to provide a Description for this schedule. Next, you will need to choose a
Selected Time Schedule from the drop down menu.

o ® ™
n ® Launch ¥ | -Help - Home
Hawvaiian Telcom e

Welcome User 1 [Locout)

Options:
Frofile
Incoming Calls
Outgoing Calls

» Call Control

Calling Plans

Client Applications

Messaging

Meet-Me Conferencing

Ulilities

BroadWorks Anywhere Criteria Add

Allows you to add a selective criteria for a BroadWorks Anywhere phone number.

Phone Number: 8085551234

* Description: Ring Only During Normal Business Hours

®) Use broadworks anywhere

Do not use broadworks anywhere
Selected Time Schedule: | Every Day All Day v |

Selected Holiday Schedule: | Every Day All Day
After Hours

Business Hours (Group)
*' Any phone number | Business Hours
Following phone num Gl LN

Any private number
Any unavailable number
Specific phone numbers.

Calls from

Calls to
When no numbers are selected, the called number is not used as part of the criteria
Available Call to Numbers Selected Call to Numbers

Primary (3088881785/1785)

Once you’ve completed both steps, you can click OK.

The schedule has now been linked and you will then see the following screen:

L
Launch.. ¥ | -Help - Home

L ]
Hawvaiian Telcom e
Welcome User 1 [Logout

Options:
Profile
Incoming Calls
Qutgoing Calls

B Call Control

Calling Plans

Client Applications

Wessaging

Meet-he Conferencing

Utilities

BroadWorks Anywhere Phone Number Modify

Allows BroadWarks Anywhere Phone Number to be configured along with multiple selective criteria for each phone number

1= 1= 1
Phone Number Selective Criteria

Phone Number : 8085551234

Active Description BroadWorks Anywhere Calls from Calls to Edit
[ v Ring Only During N... Yes All calls Any Number m'

1= 1= 1 I
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7.2 Push to Talk

Push to Talk allows people to call each other and the call is answered automatically via the

speaker on your phone. This can be done either as a one-way call, or two-way call. You have

the capability to control which users are allowed to contact you using this method.

If you do not see Push to Talk as an option, please contact your Hawaiian Telcom Coordinator or
our 24 hour support.

Click on Call Control under your Options menu, then select Push to Talk.

Hawvaiian Telcom

Options:

Profile

Incoming Calls

lls
» Call Control
ANS

Client Applications
Messaging
Meet-Me Conferencing
Utilities

Call Control

Basic

Call Waiting - On
Answer a call while already on another call.

Call Pickup
Display the call pickup group to which you belong.

Directed Call Pickup
Pick up a call using a feature access code and an extension.

Directed Call Pickup with Barge-in

Pick up or barge-in on a call using a feature access cod
extension.

Flash Call Hold

Hald a call with a feature access code when using a simple
phone without call control capability.

Call Transfer

Transfer a call to another phone.

In-Call Service Activation -

Allows BroadWorks users hosted on a TDM system to activate
mid-call services.

Three-Way Call
Starta conference call
Music/Video On Hold - On

Play audio (music) or video when the remote party is held or
parked.

Launch.. ¥ | -Help - Home

Welcome User 1 [Logout

Advanced

Call Recording - On
Caonfigure the call recording service.

BroadWorks Anywhere

Caonfigure the fixed and mobile phones you would like to link to
this account.

Call Centers

Display the call centers that you belong to and allow log in or log
out from those call centers.

Push to Talk

Make and selectively receive Push to Talk calls.

Remote Office -

Use the full CommPilot Call Manager functionality from another
phane.

Shared Call Appearance
Display alternate calling identity/device profiles or lines assigned
o you.
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You will then need to determine the following:

e Auto-Answer : This will allow you speakerphone to automatically answer inbound calls

using the Push to Talk feature.

e Outgoing Connection Type : This will allow you to choose to either listen only (One-

Way) or you can talk back (Two-Way)

e Access List : This enables you to allow calls from either select users you enter in the
Selected Users text box below OR you can allow calls from everyone except for the
users in the Selected Users text box below.

e
- * Help - Home
Hawvaiian Telcom e
System =T000001 »0AT000001GRP2 =Users - 8088881785 Welcome Greg Kawachi [Logout

Options:

Push to Talk

Profile

Incoming Calls

Push to Talk allows people to call each other and have the call answered automatically. You can contral which users are allowed to

Outgoing Calls

call you in this way.

Call Control
Calling Plans

1= 1 I

Client Applications

Messaqing

Auto-Answer. ® on ) Off

Communication Barring

Cutgoing Connection Type: One-Way '® Two-Way

Meet-ie Conferencing

Access List: ® ajjow calls from only the users selected below

721
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Utilities

Allow calls from everyone except the users selected below

Adding Users

[ 4

To access users, you can either enter their specific phone number and click Search or simply

click Search to pull up a list of all Available users.

ey
» ® Launch... ¥ | -Help - Home
Hawaiian Telcom e

Welcome User 1 [Logout]

Spties: Push to Talk

Profile
Incoming Calls
Outgoing Calls
Calling Plans
Client Applications
Messaging
Meet-Me Conferancing Outgoing Connection Type One-Way '® Two-Way
Utilities

Push to Talk allows people to call each other and have the call answered automatically. You can control which users are allowed to
call you in this way.

Auto-Answer. ® on () OF

Access List: ® allow calls from only the users selectzd below

Allow calls from everyone except the users selected below

Enter search criteria below
User ID v Contains v | + F Search )

Available Users Selected Users

2 User (8088881177)

Add =

Remove =

Add All ==

Remaove All

1= -
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[ 4

Once the phone number(s) of the user(s) appear, click on their phone number then click Add.

L ]
Hawaiian Telcom e

Options:
Profile
Incoming Calls
Cutaoing Calls

Launch... ¥ | -Help - Home

Welcome User 1 [Locout]

Push to Talk

Push to Talk allows people to call each other and have the call answered automatically. You can control which users are allowed to
call you in this way.

B Call Control
Calling Plans
Client Applications
Messaqing
Meet-Me Conferencing
Utilities

= 1= I

Auto-Answer: ® on ) Off

Outgoing Connection Type: ) One-Way ® Two-Way
Access List: (®) allow calls from only the users selected below

Allow calls from everyone exceptthe users selected below

Enter search criteria below

User ID v Centains ¥ + Search

Available Users Selected Users

Remove <

Add All ==

Remave All

= 1=

You will now see that the number that you selected now appears under the Selected Users
text box. When finished, click OK.

L ]
Hawvaiian Telcom e

Options:

Profile
ncoming Calls
Cutooing Calls

Launch... ¥ | -Help -Home

Welcome User 1 [Logout

Push to Talk

Push to Talk allows people to call each other and have the call answered automatically. You can control which users are allowed to
call you in this way.

Call Control

Calling Plans

Client Applications
Messaqging

Meet-Me Conferencing
Utilities
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Auto-Answer. ® on () oF

Qutgoing Connection Type: () one-way ® Two-Way
Access List: ® ajlow calls from only the users selected below

Allow calls from everyone exceptthe users selected below

Enter search criteria below

User ID v Contains ¥ + Search

Available Users Selected Users

<P

Add =

Remove <

Add All ==

Remave All

1= 1= I

e Y
B @
Hawaiian Telcom e

HAWAII’'S TECHNOLOGY LEADER




7.2.2 Activating Push to Talk

After setting this feature up via the Web Portal, to utilize Push to talk on your telephone,
enter *50, then dial. Wait until you hear the stuttered dial tone. You will then enter the
extension of the person that you would like to Push to Talk and wait approximately 5
seconds until you hear a long beep. Once you hear the beep, you can then speak.

Note: Please keep in mind, the user that you want to Push to Talk must also have this
feature set-up and activated otherwise the call will not go through.

T Y
- o
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8 Messaging

8.1 Greetings

8.1.1 Changing the number of rings before calls reach Voicemail

Log into the web portal and select Messaging under the Options menu. Next, click on
Greetings.

"y
N L] Launch... ¥ | -Help -Home
Hawvaiian Telcom e

Welcome User 1 [Logouf]

Options:

Messaging

Profile

\ncal‘ﬂlng Calls Basic Advanced

Outgoing Calls . )

Lall Lontrol — Fax Wiessaging - OIT
Call Control Aliases Fax Messagin

Directly access your voice messages from other pre-defined Receive and manage faxes via your voice messaging mailbox.

Calling Plans numbers.

lications
( B Messaging
WMeerme Conferencing

Distribution Lists
Create multiple distribution lists to use with voice messaging

Greetings
Load or modify your voice messaging greetings.

Voice Management - On

Record messages for calls that are not answered within a
specified number of rings or for busy calls.

Voice Portal

Change voice portal options far the user,

In the following screen, to change the number of rings before an incoming call is sent to
voicemail and the caller hears your greeting, click on the drop-down next to “Number of rings
before greeting”.

L
» L] Launch... ¥ | -Help -Home
Hawvaiian Telcom e

Welcome User 1 [Logouf]

Options:
Profile
Incoming Calls
Cutgoing Calls
Call Control
Calling Plans
Client Applications
B Messaging
Ieet-Me Conferencing
Utilities

Greetings

Wessage Greetings allows you to upload personal audio files as greetings to use when people reach your voice messaging box
1= 1 I

General

Disable Message Deposit

* Disconnect call after gresting

Forward call after greeting to

Busy Gresting

System greeting
* Personal greeting
Audio: | Business Hours Voicemail Greeting.wav M

No Answer Greeting

[ Number of rings before greeting: | 3 v ]

Extended Away
Disable Message Deposit

Audio: | Voice Portal 2015-03-27 14:47:57.337 001.wav ¥

*' No Answer
Greeting

System greeting

Click on OK to save your changes.
o ® Y
& @
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8.1.2

Extended Away

From your Greetings menu, you also have the option to activate your Extended Away
greeting. The Extended Away option will allow you to assign a specific greeting to play
when you are away. This will override your standard greeting. When you return, once
Extended Away has been deactivated, it will return to your standard greeting.

To activate your Extended Away greeting, click on Extended Away.

Note: Be sure the “Disable Message Deposit” box is NOT checked. If this box is checked
your callers will not have the option of leaving a voicemail after hearing your greeting.

s 0 g
Launch... ¥ | -Help -Home

L ]
Hawaiian Telcom e

Welcome User 1 [Logouti

Options:
Profile
ncoming Calls
Cutgoing Calls
Call Contral
Calling Plans
Client Applications
» Messaging
Meet-he Conferencing
Utilities

Greetings

Message Greetings allows you to upload personal audio files as greetings to use when people reach your voice messaging box.

General

Disable Message Deposit

® Disconnact call after greating

Forward call after greeting to:

Busy Greeting
System greeting
® Parsonal greeting
Audio: | Business Hours Voicemail Greeting.wav v

Mo Answer Greeting

Number of rings before greeting: | 3 A

@Extended Away

Disable Message Deposit
Audio: | Voice Portal 2015-03-27 14:47:57.337_001.wav ¥

No Answer
Greeting

System greeting

* Unavailable Greeting
Audio: | Voice Portal 2016-03-15 16:34:39.495_001.wav *

1= 1 I

Note: Prior to activating your Extended Away greeting, you must have pre-recorded an
“Extended Away” announcement on your phone through your voicemail box (option 4). Click
on the dropdown box next to Audio to select the greeting you wish to use for your Extended
Away greeting.

When finished, click the OK button.
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8.2 Voice Management

8.2.1 Setting up Voicemail-to-Email
Voicemail-to-Email allows a user to receive their voicemail via email as a WAV attachment.

Select Messaging under Options, then click on Voice Management.

™
" ® Launch... ¥ | -Help - Home
Hawaiian Telcom e

Welcome User 1 [Logout]

Options:

Messaging

Profile
Incoming Calls Basic Advanced
Outaoing Calls . .
e Aliases Fax Messaging -
—— Directly access your voice messages from other pre-defined Receive and manage faxes via your voice messaging mailbox.
Calling Flans numbers.
c lications o .
- Distribution Lists
B Messaging

Create multiple distribution lists to use with voice messaging.
EEEE Conferencing

Utilities Greetings
Load or modify your voice messaging greetings.

Voice Management - On

Record messages for calls that are not answered within a
specified number of rings or for busy calls

Voice Portal

Change voice portal options for the user.

You'll then see the following screen:

L™
. L] Launch... ¥ | -Help -Home
Hawvaiian Telcom e

Welcome User 1 [Loaout
el Voice Management

Profile
- Voice Management allows you to specify how to handle your messages. Use Unified messaging if you wantto use your phone to
Incoming Calls - " !
retrieve 1 . You can also just choose o send the message to your e-mail and not use the phane for messaging. Note that the
Outgoing Calls message settings here also apply to other types of messaging such as fax if enabled.

Call Control
Client Applications

® Messaging
MeetMe Conferencing

Voice Messaging: ® pon () Off
Send All Calls to Voice Mail

| Send Busy Calls to Voice Mail

«| Send Unanswered Calls to Voice Mail

‘When a message arrives.
Advanced Settings (Also saves current screen

* Use unified messaging

data)
#| Use Phone Message Waiting Indicator
Forward it to this e-mail address:
Additionally.
Natify me by e-mail of the new message at this address
-mail a carbon copy of the message tt{;-'ouremailaddress@hawaiiante\ com l

Transfer on ‘0" to Phone Number

1= 1 - I

Look down at the Additionally section. To receive a copy of your voice messages in email,
click the box next to “E-mail a carbon copy of the message to” and enter your email address.

When finished, click OK.

e Y
= o
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8.2.2
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Transfer on “0” Option

Callers can press “0” during your outgoing message to be transferred to another number,
such as a mobile phone or back to receptionist.

Select Messaging under the Options, then select Voice Management.

P
Launch.. ¥ | -Help -Home

L ]
Hawvaiian Telcom e

Welcome User 1 [Logout]

Options:

Profie Messaging

Incoming Calls Basic Advanced

Cutgoing Calls . .

Call Control Aliases Fax Messaging -

— Directly access your voice messages from other pre-defined Receive and manage faxes via your voice messaging mailbox
Calling Plans numbers.

Client Applications

Messagin Distribution Lists

Create multiple distribution lists to use with voice messaging.

Utilities Greetings
Load or modify your voice messaging greetings.

Voice Management - On
Record messages for calls that are not answered within a
specified number of rings or for busy calls.

Voice Portal
Change voice portal options for the user.

In the Voice Management section, check the box next to Transfer on “0” to Phone Number.
Then enter the number or extension you would like the call to be transferred to.

0,
. ® Launch.. ¥ | -Help -Home
Hawaiian Telcom e

Welcome User 1 [Logout

Options: A
S Voice Management
Incoming Calls Voice Management allows you to specify how to handle yourr . Use Unified r ng if you want to use your phone to
C q : : .
- retrieve messages. You can also just choose to send the message to your e-mail and not use the phone for messaging. Mote that the
Outgoing Calls message settings here also apply to other types of messaging such as fax if enabled.
Call Cantrol

Client Applications

B Messaging
Meet-Me Conferencing
Utilities

oice Messaging: ® on () off
Send All Calls to Voice Mail
#| Send Busy Calls to Vioice Mail

«| Send Unanswered Calls to Voice Mail

‘When a message arrives...

Advanced Settings (Also saves current screen

®' Use unified messaging data)

¥ Use Phone Message Waiting Indicator

Forward it to this e-mail address:

Additionally..:
Notify me by e-mail of the new message at this address
#| E-mail a carbon copy of the message to |youremailaddress@hawaiiantel.com

@Transferun "0’ to Phone Numbel|5551234{ I

1= 1 I

Click OK to save your change.
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