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For Immediate Release
Hawaiian Telcom Creates Multi-Threat Security Bundle
for Small and Midsized Businesses
Affordable Solution Protects Business and Customer Information
HONOLULU (Wednesday, March 28, 2012) -- Hawaiian Telcom Holdco, Inc. (NASDAQ: HCOM)
-- With industry estimates for cybercrime topping $114 billion annually, businesses view security
as one of their top risks and are increasingly investing in systems and processes to protect
company and customer data.
While most large businesses have invested in security equipment and services, many smaller
businesses lack the capital and the expertise to effectively manage security threats.
Additionally, businesses face increasing federal, state and industry regulations requiring the
protection of customer data and privacy; in the State of Hawaii alone, at least 30 bills dealing
with cyber security were introduced in the 2012 Legislative Session.
To meet this need, Hawaiian Telcom has created a Multi-Threat Security Bundle (MTSB)
combining firewall, Intrusion Protection, URL filtering, antivirus protection, and more for small-tomedium-sized businesses (under 100 users). This cost-effective solution provides 24 x 7
network monitoring as well as assistance with various compliance regulations and state laws.
“Smaller businesses are more vulnerable to security attacks because cyber criminals know they
often lack the budget to invest in adequate protection,” said Brad Fisher, Senior VP – Strategy
and Marketing for Hawaiian Telcom. “Most business owners don’t realize the losses they can
incur until they face a security breach due to unauthorized access, malware, viruses, spam and
phishing schemes. Our Multi-Threat Security Bundle helps businesses to protect their customer
data, which also helps them to keep in compliance with increasing regulations.”
Many businesses rely on the Internet to run critical aspects of their operations, which opens up
an entry point for criminals to infiltrate their systems.
“Deploying a managed security system like MTSB dramatically decreases a small-to-midsized
business’ exposure to an attack that can put sensitive information at risk,” said Fisher.

Like all of its Managed Services’ offerings, Hawaiian Telcom’s MTSB solution is supported by its
state-of-the-art Network Operations Center located in downtown Honolulu. This one-of-a-kind
center provides end-to-end network surveillance and monitoring by security experts, 24 hours a
day.
“Fortinet is very excited to be partnering with Hawaiian Telcom on the robust network security
offerings available to their customers,” said Kendra Krause, Vice President of Channel Sales at
Fortinet. “Their motto of Always on is in line with Fortinet’s belief that multi-threat network
security needs to be accessible to businesses of all sizes so that they are protected in this
complex threat landscape.”
“Hawaiian Telcom’s commitment to providing reliable services and products in a comprehensive
solution, like the Fortinet appliances, allows their customers to have a cost effective option
without sacrificing network performance or overall security,” added Krause.
For more information, please call Hawaiian Telcom’s Business Sales Center at 643-4411 or visit
www.hawaiiantel.com/business.

About Fortinet (www.fortinet.com)
Fortinet (NASDAQ: FTNT) is a worldwide provider of network security appliances and the
market leader in unified threat management (UTM). Our products and subscription services
provide broad, integrated and high-performance protection against dynamic security threats
while simplifying the IT security infrastructure. Our customers include enterprises, service
providers and government entities worldwide, including the majority of the 2011 Fortune Global
100. Fortinet's flagship FortiGate product delivers ASIC-accelerated performance and integrates
multiple layers of security designed to help protect against application and network threats.
Fortinet's broad product line goes beyond UTM to help secure the extended enterprise - from
endpoints, to the perimeter and the core, including databases and applications. Fortinet is
headquartered in Sunnyvale, Calif., with offices around the world.
About Hawaiian Telcom
Hawaiian Telcom Holdco, Inc., headquartered in Honolulu, is Hawaii’s leading provider of
integrated communications solutions for business and residential customers. With roots in
Hawaii beginning in 1883, the Company offers a full range of services including voice, video,
Internet, data, wireless, and advanced communication and network services supported by the
reach and reliability of its network and Hawaii’s only 24/7 state-of-the-art network operations
center. With employees statewide sharing a commitment to innovation and a passion for
delivering superior service, Hawaiian Telcom provides an Always OnSM customer experience.
For more information, visit www.hawaiiantel.com.
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