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For Immediate Release

Hawaiian Telcom Announces Refinancing Plans

HONOLULU (Monday, February 6, 2012) -- Hawaiian da@h Holdco, Inc. (NASDAQ: HCOM) today announced
plans to seek refinancing of its existing $300 imnillsenior secured credit facility. The proposed rredit facility
would be used to refinance and extend the matafitie Company’s existing $300 million term loarhigh

matures October 28, 2015.

“The credit markets appear to have improved anthelieve conditions now are favorable for us to pars
refinancing of our existing credit facility undenproved terms,” said Eric K. Yeaman, Hawaiian Teito
president and CEO. “In addition, we believe ouaudited 2011 fourth quarter results support seekingfinancing
at this time. Our preliminary unaudited fourth gaaresults are in line with our expectations,vgimg revenue
improvement over the prior quarter as well as nmingiprovement,” Yeaman added.

The Company’s year-end audit process is still omgaio the preliminary results are subject to chaAgtual
results for the full-year 2011 and 2011 fourth dgesawill become available on or about March 15,2@hen the
Company files its Annual Report on Form 10-K foe fiscal year ended December 31, 2011.

Forward-L ooking Statements

In addition to historical information, this releaseludes certain statements and predictions thastitute forward-
looking statements within the meaning of the Pev@écurities Litigation Reform Act of 1995. In peular, any
statement, projection or estimate that includefarences the words “plans to”, “is expected tbglieves”,
“anticipates”, “intends”, or any similar expressifatis within the safe harbor of forward-lookingtments
contained in the Reform Act. Actual results oroomes may differ materially from those indicatedsoggested by
any such forward-looking statement for a varietyezsons, including, but not limited to, Hawaiiaglcbm’s ability
to maintain its market position in communicatiorsvices, including wireless, wireline and Intersetvices;
general economic trends affecting the purchasemplg of communication services; world and natiosants that
may affect the ability to provide services; chanigethe regulatory environment; any rulings, orderslecrees that
may be issued by any court or arbitrator; restittiimposed under various credit facilities anct dediruments;
work stoppages caused by labor disputes; adjustmestilting from year-end audit procedures; and diiaw
Telcom’s ability to develop and launch new produaid services. More information on potential riaksl
uncertainties is available in recent filings wikle tSecurities and Exchange Commission, includingdiian
Telcom’s 2010 Annual Report on Form 10-K. The infation contained in this release is as of FebrGa®012. It
is anticipated that subsequent events and develagmaay cause estimates to change.

About Hawaiian Telcom

Hawaiian Telcom Holdco, Inc., headquartered in Holug is Hawaii's leading provider of integrated
communications solutions for business and resideatistomers. With roots in Hawaii beginning in 38the
Company offers a full range of services includimice, video, Internet, data, wireless, and advanced
communication and network services supported byaheh and reliability of its network and Hawaisly 24/7
state-of-the-art network operations center. Witlpleyees statewide sharing a commitment to innovadiad a
passion for delivering superior service, Hawaiiacom provides an Always Ofi customer experience. For more
information, visit www.hawaiiantel.com.




