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This is a step-by-step guide on how to set up recurring payments with a credit card. 
Note:  In order to follow the steps, you must register your account and have a username and password. 
 
 
Step 1: From the hawaiiantel.com home page, click on the “Pay My Bill” link. 
 

 
 
Step 2: Enter username and password information in specified areas and click “Login.” 

 
 
Step 3: Click on the “PayBill” tab located above the account information window. 
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Step 4: Click on “Sign up for Recurring Payment.” 

 
 
Step 5: Click on “Yes, Sign up for Recurring Payment Now.” 

 
Step 6: Select the recurring payment type by clicking on “Credit Card.” 
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Step 7: Fill out all required fields, which are denoted with a red dot.   All required fields must be filled out to 
proceed to the next step. 
 

 
 
 
 
Step 8: Read the Terms and Conditions (T&Cs) and click on the small box located at the bottom of the page. 
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Step 9: Click on “Confirm Information.” 
 

 
 
Step 10: Confirm that your information is accurate and click on “Sign Up” located at the bottom of the screen 
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Step 11: And you’re done!  A message will appear on your screen confirming your selected option. 
 
 

 


